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SWBT! % Yes- 85% SWBTI % Yes ~ 83% SWBTI % Yes- 83% Result

Description PM Tier 1 Tier 2 TI8r3 I\rea P/B CLEC Benchmark Z-Value Resull CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result Z 88%
Av . Res for OSS Pre-Order - Address Venflcation _DATAGATE 1-01 M CO B 24 47 2.29 Yes 23 47 000 Yes 21 47 000 Yes N HIT
Av Res for OSS Pre-Order - Rea tor Tele hone Number - DATAGATE 1-02 M CO B 31 45 140 Yes 32 45 000 Yes 31 4.5 0.00 Yes N HIT
Av . Res tor OSS Pre-Order - ReQ. for CSR < 30 WTN - DATAGATE 1-03 M CO B 4.2 66 238 Yes 41 6.6 000 Yes 2.3 66 000 Yes N HIT
Av Res · tor OSS PreDrder - Rea. for CSR > 30 WTN - DATAGATE 1-04 M CO B 168 nla 14.8 ... n/a 127 n/a N
Av Res for OSS Pre-Order - Serv Availabllitv - DATAGATE 1-05 M CO B 12 6.6 540 Yes 19 66 000 Yes 17 6.6 000 Yes N HIT
Av Res tor OSS Pre-Order - Serv AppOintment Schedulina - DATAGATE 1-06 M CO B 05 1.0 050 Yes 09 1.0 000 Yes 18 1.0 2.00 No N HIT
Av . Res for OSS Pre-Order - Dispatch Re uired - DATAGATE 1-07 M CO B 88 126 3.80 Yes 9.2 126 000 Yes 76 126 000 Yes N HIT
Av . Res tor OSS Pre-Order - PIC - DATAGATE 1-08 M CO B 94 280 1860 Yes 5.9 191 000 Yes 44 191 000 Yes N HIT
Av Res for OSS Pre-Order - Actual Loop Makeu -Actual Returned 1-09 M CO B n/a 126 n/a 244 12.6 000 Yes 27.1 126 200 No N
Av Res · tor OSS Pre-Order - Actual Loa Makeup-Desian Returned 1-10 M CO B nla 130 n/a n/a 130 nla nla 130 n/a N
Av Res · for OSS Pre-Order - Desion Loop Makeup-Deslan Returned 1-11 M CO B nla 100 nla 90 100 000 Yes 85 100 000 Yes N HIT
Av . Res tor OSS Pre-Order - Protocol Translation _EDllnput 1-12 M CO B nla nla 1119 nla 475 n/a N
Av Res tor OSS Pre·Order - Protocol Translation _EDI Output 1-13 M CO B nla nla 147 n/a 159 nla N
Av Res · for OSS Pre-Order - Protocol Translation _COR BA Inpul 1-14 M CO B nla nla 03 nla 02 n/a N
Av Res tor OSS Pre-Order - ProtocOl Translation - CORBA Output 1-15 M CO B nla nla 02 nla 02 nla N
Av Res for OSS Pre-Order - Address venfication -VERIGATE 1-16 M CO B 29 47 1 75 Yes 31 47 000 Yes 29 47 000 Yes N HIT
Av Res tor OSS Pre-Order - Rea for Telephone Number - VERIGATE 1-17 M CO B 21 45 240 Yes 22 45 000 Yes 2 1 4.5 000 Yes N HIT
Av Res for OSS Pre-Order - Rea for CSR < 30 WTM - VERIGATE 1-18 M CO B 24 66 425 Yes 34 66 000 Yes 23 6.6 000 Yes N HIT
Av Res for OSS Pre-Order - Rea tor CSR > 30 WTM - VERIGATE 1-19 M CO B 49 nla 70 n/a 51 n/a N
Av Res tor OSS Pre-Order - Servo Avallabilitv - VERIGATE 120 M CO B 2.7 66 385 Yes 37 66 000 Yes 20 66 000 Yes N HIT
'\v Res for ()SS Pr~-Crder - Serv Ap clntmenl ScheljulHl( VE r\i!,;;;" 1;: 1 M f:3 06 10 040 Yes 16 10 200 r·J(J 24 10 200 ~Jo N MISS
Av Res for OSS Pre-Order - Dispatch ReaUired - VERIGATE 1-22 M CO B 87 126 393 Yes 93 126 000 Yes 84 126 000 Yes N HIT
Av Res for OSS Pre-Order - PIC - VERIGATE 1-23 M CO B 200 19.1 n/a 202 191 200 ~~o 184 191 000 Yes N
Av Res onse Time tor LoaD Make-Up Infonmation 11-01 L M M TX B 13 18 169 Yes 1 7 19 132 Yes 20 2.2 100 Yes Y HIT
Av Res Ree, WIthin "x" sec. - Address Verification· DATAGATE 2-01 L M CO B 996% 950% 461 Yes 9961% 95,0% 000 Yes 99.8% 95011

/0 000 Yes N HIT
Av Res Rec. Within "x" sec - Rea. tor Telephone Number _ DATAGATE 2-02 L M CO B 992% 950% 4 15 Yes 991% 950% 000 Yes 993% 950% 000 Yes N HIT
Av . Res Rec Within "x" sec - ReQ for CSR - DATAGATE 2-03 L M CO B 98,9% 950% 392 Yes 987% 950% 000 Yes 996% 95,0% 000 Yes N HIT
Av Res Ree Within "x" sec· Service Availabilitv. DATAGATE 204 L M CO B 99 eryo 950% 462 Yes 996% 950% 0.00 Yes 9951;1/0 950% 000 Yes N HIT
Av Res Rec. wllh,n "x" sec.. Serv AooOlntment Schedulina . DATAGATE 2-05 L M CO B 984%, 95,0% 336 Yes 975% 950% 000 Yes 965°/(') 950% 000 Yes N HIT
Av Res Rec Within ....' sec - Dispatch Required _DATAGATE 2-06 L M CO B 99.9%, 950% 492 Yes 99.5% 950% 000 Yes 99,2% 950% 000 Yes N HIT
Av Res Rec Within "x" sec - PIC - DATAGATE 2-07 L M CO B 905% 950% 450 I,jc 972% 95.0% 000 Yes 1000% 950% 000 Yes N HIT
';ctual Loon MakCutJ,\ctui.lJ Data t\ctlll1l0d ' un I M d nla nla n/a 696% 95,0% 200 No 68.2% 95.0% 200 ~~u N MISS
Actual Loop Makeuo - Desian Data Returned 2-09 L M CO B nla nla nla nla nla nla nla nla nla N
[)PSIQI1 Loc} Mah!lJ} . :>~$i{ II D,,;lW Retunwc1 10 I ~il D nla nla nla 834% 950% 200 No 818% 950% 200 I'JC N MISS
Av Res Ree, Within "x" sec, - Address Verification· VERIGATE 2-11 L M CO B 942% 900% 422 Yes 943% 90.0% 000 Yes 949% 900% 000 Yes N HIT
Av Res Rec Within "x" sec. - Rea tor Tele hone Number - VERIGATE 2-12 L M CO B 976'% 900%, 759 Yes 973°/\.l 90.0% 000 Yes 978% 900% 000 Yes N HIT
Av Res Rec. Within "x" sec - Rea. for CSR - VERIGATE 2-13 L M CO B 991% 900% 913 Yes 963% 90,0% 000 Yes 98.0% 900% 000 Yes N HIT
Av Res Rec Within "x" sec - Service Availabilltv _VERIGATE 2-14 L M CO B 978% 90.0% 7.83 Yes 964% 90,0% 000 Yes 991% 900% 000 Yes N HIT
Av Res Rec Within "x" sec. - Service Aooointment Schedullnq - VERIGA TE 2-15 L M CO B 990% 900% 903 Yes 974% 900% 000 Yes 973% 900% 000 Yes N lilT
Av Res F~ec ~\'lttllr1 ":-:" s!£!::: DIS )atcrl Requirerj .. VEHI(:;,::' lE. 1", L M UJ B 858% 90.0% 419 No 857% 900% 200 No 867% 90,0% 200 1"0 N MISS
Av Res Rec. within "x" sec - PIC - VERIGATE 2-17 L M CO B n/a 900% nla n/a 90.0% n/a nla 90.0% n/a N
OSS Interface Avallabllltv - DATAGATE 4-011 H M CO B 1000% 995% 000 Yes 994% 995% 200 No 99.7% 995% 000 Yes N HIT
OSS Interface Avallabilitv - VERIGATE 4-012 H M CO B 998% 99.5% 000 Yes 99,8% 99.5% 000 Yes 99,8% 995% 000 Yes N HIT
OSS Interface Availabilitv - LEX 4013 H M CO B 1000% 99,5% 000 Yes 996% 995% 000 Yes 98,6% 99.5% 200 No N HIT
OSS Interface Avallabllit - TOOLBAR 4-014 H M CO B 1000% 995% 000 Yes 1000% 99.5% 000 Yes 100.0% 995% 000 Yes N HIT
OSS Interface Avallabilit - LRAF 4015 H M CO B 991% 995% 200 IjQ 999% 99,5% 000 Yes 1000% 995% 000 Yes N HIT
OSS Interface Availabillt - EDI- FTP 4-01.6 H M CO B 1000% 99,5% 000 Yes 1000% 995% 000 Yes 1000% 99,5% 000 Yes N HIT
OSS Interface Availabilit - EDI - IA SSL3 4-017 H M CO B 99.9% 99,5% 000 Yes 100.0% 995% 000 Yes 98.3% 99,5% 200 r·JeJ N HIT
OSS Interface Avallabilit - EDI· NDM 4-018 H M CO B 1000% 99.5% 000 Yes 1000% 995% 000 Yes 1000% 995% 000 Yes N HiT
OSS Interface Availabillt -EDI- VAN 4-019 H M CO B 100,0% 995% 000 Yes 1000% 995% 0.00 Yes 1000% 995% 000 Yes IJ HIT
OSS Interface Avallabilit - EDI 4-01 10 H M CO B 1000% 995% 000 Yes 100,0% 995% 000 Yes 100.0% 995% 000 Yes N HIT
OSS Interface Availabilltv - EDI - CORBA 4-01 11 H M CO B 99.9% 995% 0.00 Yes 100,0% 995% 000 Yes 98,3% 995% 200 'I'" N HIT
OSS Interface Avallabilit - Order Status 4-01 12 H M CO B 998% 995% 000 Yes 1000% 995% 000 Yes 997% 995% 000 Yes N HIT
ass Intertace Avallabilltv - Trouble Administration 4-01 13 H M CO B 1000% 995% 000 Yes 1000% 995% 000 Yes 996% 995% 000 Yes N Hlf
ass Intertace Avallablht - ProvlSIOnlnQ Order Status 4-01.14 H M CO B 1000% 995% 000 Yes 1000% 995% 000 Yes 99,8% 995% 000 Yes N fliT
Consumer EASE Avallabilltv 4-02 H M TX B 996% 995% 000 Yes 994% 995% 200 fJ(; 999% 995% 000 Yes f' HIT
BUSiness EASE Availabllitv 4-03 H M TX B 99,8% 99.5% 000 Yes 99,5% 995% 200 'Hi 100.0% 995% 000 Yes fj HIT
Pre-Order Backend S stem Database Query Avallabilitv - PREMIS 41-01 CO 1000% n/a 100,0% nla 100,0% nla
Pre-Order Backend S stem Oatabase Querv Availabilitv . CRIS 41-02 CO 1000% ,> nla 1000% nla 1000% n/a
Pre-Order Backend S stem Database Querv Avallabllitv - SORD 41-03 CO 1000% .'. n/a 1000% n/a 1000% nla
Pre-Order Backend S stem Database Query Availability - LFACS 41-04 CO 1000% nla 1000% n/a 1000% n/a
Pre-Order Backend S stem Database Querv Availabilitv - LOOPQUAL 4.1·05 CO 1000% nla 994% n/a 995% n/a

FOes Rec V\.'IHliri 5 Hours ~ Residence and Sun Ie BUSll1BSS LC>, 5-U1 l. M M L<. d 91,9%, 95.0% 307 iJl) 923% 950% 273 ';" 980% 950% 302 Yes ( r..w',,,;
FOes Hec ''',,'Ithw 24 Hours - Corn )Iex BUSiness (1<:?UO Linesi LEX 5-02 I. '~ M f, 13 918% 940% 223 rJo 916% 940% 245

"
96 5% 940% (250 ies { MISS

% FOCs Rec. Within 48 Hours - Complex Business (200+ Unes _LEX 5-03 L M M TX B nla 940% nla nla 940% nla nla 940% n/a (

% FOCs Rec Within 5 Hours - UNE Loop 1-49 - LEX 5-04 L M M TX B 981% 95.0% 311 Yes 988% 950% (375 Yes 988% 950% r:lBl Yes { HiT
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SWBTI % Yes- 85% SWBTI % Yes· 83°1<) SWBTI % Yes- 83% Result
Description PM Tier 1 Tier 2 Tier3 Area PIS CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result Z 88%

% FOCs Rec Within 48 Hours - UNE Loa 50+ - LEX 5-05 L M M TX B nla 94,0% nla nla 94,0% nla nla 94.0%, nla Y
":f~ FOes Rec v'\'llt1In r

j Hcaw; SWitch Ports - LEX '~-m3 I M M H 844% 95,0% 1063 '~, : 90.0% 95,0% 500 I,JO 97,8% 95,0% 2.83 Yes Y MISS
FOes RBC "N,thln 'j 1"1()UrS - Rosldence and Sirn )!e BUSlllOSS leDI " Oi I M ~,..1 919'Yo 95,0% 310 I-k 921% 95,0% 2.88 NCi 993% 950% 433 Yes Y MISS

% FOes Ree Within 24 Hours - Comnlex Business 1"200 Lines - EDI 5-08 L M M TX B 1000% 94,0% 6.00 Base<10 nla 94,0% nla 100,0% 94,0% 600 Base<10 Y
% FOes Ree. Within 48 Hours· Complex Business 200+ Lines _EDI 5-09 L M M IX B nla 940% nla nla 940% nla nla 94,0% nla Y
% FOCs Rec. Within 5 Hours - UNE Looo 1-49 - EDI 5-10 L M M TX B 959% 950% 087 Yes 969 tl/o 95,0% 1 95 Yes 991 u/o 950% 410 Yes Y HIT
% FOCs Rec Within 48 Hours - UNE Loon 50+ - EDI 5-11 L M M TX B nla 940% nla nla 940% nla nla 940% nla Y
% FOCs Rec. Within 5 Hours - SWitch Ports - EDI 5-12 L M M TX B nla 95,0% nla nla 95.0% nla nla 950% nla Y
% FOCs Ree, Within 24 Hours· Residence and Simnle Business _Man 5-13 L M M TX B 958% 950% 0.80 Yes 982% 950% 3.22 Yes 98,7% 950% 3.69 Yes Y HIT
% FOCs Ree Within 24 Hours - ComDlex Business 1-200 Lines . Man 5-14 L M M TX B 977% 940% 367 Yes 983% 94,0% 431 Yes 98.6% 94,0% 458 Yes Y HIT
% FOCs Ree Within 48 Hours - Comolex Business 200+ lines - Man 5-15 L M M TX B nla 94.0% nla nla 94,0% nla nla 94,0% nla Y
I-/il ~OCs Rec Wlthlll 24 HClLJrS - UNE Loon(1-4~) Man 5·1(} I \1 M L\ I; 868% 95,0% 8.24 r·w 90.4% 95,0% 462 ~~o 974% 950% 244 Yes Y MISS
% FOCs Rec. Within 48 Hours - UNE Loon 50+ - Man 5-17 L M M TX B nla 940% nla nla 94,0% nla nla 94,0% nla Y
% FOCs Rec. Within 24 Hours - SWitch Ports - Man 5-18 L M M TX B 100,0% 940% 600 Base<10 1000% 940% 6.00 Yes 100.0% 940% 600 Base<lO Y
% FOCs Rec. Within 24 Hours - xDSL-ca able Lao s - LEX 1·20 Looos 51-01 L M rx B 9831% 950% 329 Yes 9841% 950% 344 Yes 98.7% 95.0% 369 Yes Y HIT
% FOCs Ree Within 48 Hours - xDSL-ca able Lao s - LEX Over 20 Looos 51-02 L M TX B nla 940% nla nla 940% nla nla 940% nla Y
% FOCs Ree Within 24 Hours - xoSL-ca able Loo s - EDI 1-20 Looos 51-03 L M TX B 964% 950'% 139 Yes 97.2% 95.0% 2.25 Yes 978% 95,0% 2.82 Yes Y HIT
% FOGs Ree Within 48 Hours - xoSL-ca able Lao s - EDI Over 20 Looos 51-04 L M TX B nla 94,0% nla nla 94,0% nla nla 94,0% nla Y
% FOCs Rec. Within 24 Hours - xDSL-ca able Lao s Manual 1-20 Loa s 51-05 L M TX B 95,9% 950% 0.90 Yes 939% 95.0% 106 Yes 996% 95,0% 463 Yes Y HIT
% FOCs Rec. Within 48 Hours - xDSL-ca able Lao s . Manual Over 20 LOaDS 5.1-06 L M TX B nla 94,0% nla nla 94,0% nla nla 94,0% nla Y
Averaoe Time to Relurn FOC Hours • Residence and Simole Business· LEX 6-01 TX 20 nla 2.7 nla 12 nla
Avera e TIme to Return FOC Hours - Comolex BUSiness 1-200 Unes - LEX 602 TX 79 nla 130 nla 50 nla
Avera e Time to Return FOC Hours - Comnlex BUSiness 200+ Unes - LEX 6-03 IX nla nla nla nla nla nfa
Avera e Time to Return FOC Hours - UNE Looo 1-49 - LEX 6-04 rx 11 nla 10 nla 0.9 . nla
Avera e Time 10 Return FOe Hours - UNE Loa 50+ - LEX 6-05 TX nla nla nla nla nla nla
Avera e Time to Return FOC Hours - Switch Ports - LEX 6-06 TX 47 nla 38 nla 33 nla
Avera e Time to Return FOC Hours • Residence and Simple Business· Eol 607 TX 23 ..... nla 24 nla 09 nla
Avera e Time to Return FOC Hours - Com lex Business 1 - 200 lines . Eol 6-08 TX 98 nla nla nla 2.9 nla
Avera e Time to Return FOC Hours - Comolex Business 200+ Lines - Eol 6-09 TX nla nla nla nla nla nla
Avera e Time to Return FOe Hours - UNE Loa 1-49 - EDI 6-10 TX 1.4 nla 14 nla 11 nla
Avera e Time to Return FOe Hours - UNE Looo 50+ - EDI 6-11 TX nla nla nla nJa nla nla
Avera e Time to Return FOC Hours - Switch Ports - E01 6-12 TX nla nla nla nla nla nla
Avera e Time to Return FOC Hours - Residence and Simole BUSiness - Man 6-13 TX 144 nla 122 nla 104 nla
Avera e Time to Return FOC Hours - Com lex BUSiness 1-200 Lines - Man 6-14 IX 131 nla 124

....,.
nla 139

.,
nla

Avera e Time to Return FOC Hours - Com lex Busmess 200+ lines - Man 6-15 TX nla nla nla nla nla nla
Avera e Time to Return FOC Hours - UNE Loa 1-49 - Man 6-16 TX 31 7 nla 287 nla 172 nla
Avera e Time to Return FOe Hours - UNE Looo 50+ _Man 6-17 TX nla nla n/a nla nla nla
Avera e Time to Relurn FOC Hours - Switch Ports - Man 6-18 TX 229 nla 118 nla 98 .... nla
% Mech Com lelions Returned Within One Dav - LEX 71-01 L L TX B 98.0% 97.0% 000 Yes 97.1% 970% 000 Yes 975% 97,0% 000 Yes N HIT
% Mech Com let,ons Returned Within One Dav - E 01 71-02 L L TX B 988% 97,0% 000 Yes 98,1% 970% 000 Yes 990% 970% 000 Yes N HIT
Percent Re ects . LEX 9-01 TX 34.3% nla 33,5% 7 nla 36.9% nla
Percent Re ects - EDI 9-02 TX 186% nla 192% nla 181% nla
% Mech Re'ects Reid Within One Hour of Recel tIn LASR - LEX 10-01 L TX B 975% 970% 0.49 Yes 1000% 97,0% 297 Yes 986% 970%1 156 Yes Y HIT
-.~ Mecll Reects Held '....IU1In One Hour ot Hecel I:n LASR [[;1 HJ·02 l 1/ H 92.9% 970% 408 No 94.9% 970% 207 No 990% 970% 197 Yes Y MISS

p:;, Manual Re eelS Reclj Electronlcall . and ReId VVlttlln Five Hours 1(1 ! -D1 l. IX. H 76,9%, 970% 200 ~Jo 806% 97,0% 200 uo 97,9% 970% 200 No N MISS
% Orders That Recd SWBT Caused Jeo ardv Notjfjcalton - Jeooardles Prey Called 102-01 TX nla nla nla nla 1,5% nla
% Orders That Recd SWBT Caused Jeo ard,,- Notificalton - Facilities Jeooardles 102-02 TX nla nla nla nla 08%

...
nla

% Orders That Recd SWBT Caused Jeo ardv NoMicaiton - Other SWBT Caused Je 102-03 TX nla nla nla nla 00% nla
% Orders That Recd SWBT Caused Jeo ardv Notlficaiton - CLEC/EU Caused Jeoo 102-04 TX nla nla nla nla 18% nla
Ave SWB-caused Jeonard" Notification Interval - Jeooardies Prev Called Re ects 112-01 TX nla nla nla nla 04 nla
Ave SWB-caused Jeooardv-Notification Interval- FaCilities Jeooardies 112-02 TX nla nla nla nla 2.1 nla
Ave SWB-caused JeOoardv Notification Interval- Other SWBT Caused Jeonardles 112-03 TX nla nla nla nla 28 nla
Ave SWB-caused Jeooardv Nolif,cat,on Interval- CLEC/EU Caused Jeooard,es 112-04 TX nla nla nla nla 08 nla
Mean Time to Return Mechanized Reects Hours - LEX 11-01 TX 026 nla 003 nla 041 nla
Mean Time to Return Mechanized Re'eets Hours - EDl 11-02 TX 118 ..... nla 044 nla 031 nla
Mean Tlllle to Return Manual Re'ecls Reed vIa L.EX or EDI 11101 11: 8 89 60 200 ~JG 92 60 200 iJu 29 60 000 Yes N MISS
Mechanized ProvIsionirloAccuracv 12-01 L L TX P 99.2% 942% 11376 Yes 992%. 946% 9288 Yes 98.9% 930% 11088 Yes HIT

Order Process % Flow Throuoh - EASE 13-01 L H H TX P 97.9% 887% 7530 Yes 982% 883% 7895 Yes 97.3% 874% 7896 Yes HIT
Order Process % Flow ThroUOh· LEX 13-0) L H H IX p 883% 887% 361 No 863% 883% 1663 UG 830% 874% 3503 :". MISS
Order Process % Flow Throuah - EDI 13-03 L H H TX P 944% 887% 9635 Yes 931% 883%1 7522 Yes 918% 874% 64 75 Yes 1M
Billino Accuracv - CRIS Usaae Bill Audit 14-01 CO P 0.05% 0.10 1% 070 Yes 0,00% 005% 0.96 Yes 000% 004% 086 Yes HII
Bilhna Accuracv - CABS Usane Bill Audit 14-02 CO P 0.00% 000% 000 Yes 0.00% 000% 000 Yes 000% 000%1 000 Yes HII
Billino Accuracv - CRIS Bill Audit 14-03 CO P 0,00% 000% 000 Yes 000% 000% 000 Yes 0.00% 000% 000 Yes HII
% of Accurate and Comorete Formatted Mech Bills 15-01 L H TX B 100.0% 990% 097 Yes 1000% 990% 098 Yes 1000% 990% 099 Yes I HIT
% of BIII,na-Records Transmitted Correctlv- 16-01 L CO B 1000% 95.0% 500 Yes 100.0% 950% 500 Yes 1000%J 950% 1500 Yes Y HII
Bdlu1Q Com leleness 1701 I M (~() p 982% 98,4% 10.44 ~ 'J (; 958% 986%1 13478 '<') 967% 984'Y,-, 8242 r~lss
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SWBTI % Yes- 85% SWBTI % Yes· 83% SWBTI % Yes- 83% Result
Description PM Tier 1 Tier 2 Tier3 Area PIB CLEC Benchmark l-Value Resull CLEC Benchmark l-Value Resull CLEC Benchmark Z-Value Resull l 88%

Billina Timeliness 18-01 L H M TX B 100.0% 950% 500 Yes 99.7% 950% 4.72 Yes 100,0% 95,0% 5.00 Yes Y HIT
Dall UsaqB Feed Timeliness 19-01 CO B 998% 95,0% 000 Yes 990'% 950% 000 Yes 999% 95,0% 000 Yes N HIT
LSC Grade of Service GOS - Dallas 2201 H CO P 96.3% 784% 68.83 Yes 94.7% 928% 1015 Yes 977% 943% 21 11 Yes HIT
LSC Grade of Service GOS - Alliance 22-02 H CO P 934% 784 % 100.57 Yes 94.7% 928% 1934 Yes 96.7% 943% 2916 Yes HIT
% Busy In the LSC - Dallas 23-01 L CO P 00% 8 1% 4744 Yes 0.0% 13% 1632 Yes 0.0% 2.6% 23.88 Yes HIT
% Busy In lhe LSC - Alliance 23-02 L CO P 0,0% 81% 8357 Yes 0.2°/0 1,3%1 27.15 Yes 0.0% 2.6°10 47.29 Yes HIT
tOe Grade of Ser\jICf~ . Mall)(enance 25CJl Ij '.:1. i) 732% 759% 1804 ~.j (l 79.7% 800% 209 f"Jo 859% 697% 11004 Yes MISS
LOC Grade of Service - Provlslonlna-DSL 25-02 H CO B 715% 90,0% 1852 ~~u 949% 900% 485 Yes 972% 900% 722 Yes Y HIT
LOC Grade of Service· Provislonlna-Other 25-03 H CO B 895% 900% 0.53 Yes 98.8% 900% 876 yes 98.9% 900% 892 Yes Y HIT
% Busv in the LOC - Maintenance 26-01 L CO P 00% 07(1/0 2479 Yes 0,0% 03% 1595 Yes 0,0% 0,5% 2214 Yes HIT
% Busy in the LOC - Provisionlna-DSL 26-02 L CO B 0,0% 10% 100 Yes 0.0% 1,0% 1.00 Yes 0.0% 1.0% 1.00 Yes Y HIT
% Busv in the LOC - Provislonino-Other 26-03 L CO B 0,0% 1.0% 096 Yes 00% 1,0% 100 Yes 0,0% 1,0% 1.00 Yes Y HIT
Mean Install. Interval-Field Work-Res 2701 H H H TX P 37 44 12.45 Yes 4.2 46 624 yes 3.8 42 663 Yes HIT
Mean Install. Interval-Field Work-Bus 27-02 H H H TX P 41 4.4 171 yes 42 44 0.86 Yes 38 45 3.10 Yes HIT
Mean Install. Interval-No Field Work-Res 27-03 H H H TX P 007 061 7999 Yes 005 063 7722 Yes 004 059 8698 Yes HIT
Mean Install Interval-No Field Work-Bus 27-04 H H H TX P 014 098 21.58 Yes 0.14 097 1859 Yes 0.09 146 1983 Yes HIT
Mean Install Interval-Field Work-UNEs 27-05 H H H TX P 37 44 10.39 Yes 3.8 45 10 62 yes 39 43 539 Yes HIT
Mean Install Interval-No Field Work- UNEs 27-06 H H H TX P 052 068 1356 yes 050 069 1509 yes 0.41 073 2433 Yes HIT
% Install. within Customer Re uested Due Date-Field Work-Res 28-01 TX P 913% 868% 912 yes 91,7% 840% 1412 Yes 89,3% 84,4% 9.47 Yes HIT
% InstalL within Customer Re uested Due Date-Field Work-Bus 28-02 TX P 873% 84,8% 229 Yes 87.2% 87,5%.1 0.31 Yes 89.7% 873% 2.49 Yes HIT
% Install. within Customer Re uesled Due Dale-No Field Work-Res 28-03 TX P 100,0% 97,0% 40.10 Yes 100.0% 99.6% 1320 Yes 1000% 99,7% 13.52 Yes HIT
% Install. within Customer Re uested Due Date-No Field Work-Bus 28-04 TX P 1000% 95,3% 14.62 Yes 1000% 996% 363 Yes 100,0% 993% 4.77 Yes HIT
% Install. within Customer Re uested Due Date-Field Work-UNEs 28-05 TX P 975% 86,2% 24.04 Yes 95.4% 851% 2553 Yes 95,6% 853% 2943 Yes HIT
% Install. Within Customer Re uested Due Date-No Field Work- UNEs 28-06 TX P 1000% 967% 2775 Yes 100.0% 99.6% 914 yes 1000% 996% 953 Yes HIT
% POTS/UNE-P Installs Confirmed by FOC within CRDD - Resale Field Work 28-07 TX 160% nla 11,9% nla 12.5% .... nla
% POTS/UNE-P Inslalls Confirmed bv FOC Within CRDD - Resale - No Field Work 28-08 TX 2,9% nla 2.5% nla 2.3% nla
% POTSIUNE-P Installs Confirmed by FOC wllhln CRDD - UNE Combo - Field War 28-09 TX 10.4% nla 87% nla 39% nla
% POTSIUNE-P Installs Confirmed by FOC Within CRDD - UNE Combo - No Field 28-10 TX 90% nla 78% nla 2,0% nla
% SWBT Missed Due Dates - Field Work-Res 29-01 H H H TX P 75% 137% 1418 yes 7.3% 142% 14.26 Yes 95% 139% 953 Yes HIT
% SWBT Missed Due Dates - Field Work-Bus 29-02 H H H TX P 11,8% 110% 095 Yes 11,0% 105% 051 Yes 9,2% 108% 198 Yes HIT
% SWBT Missed Due Dates - No Field Work-Res 29-03 H H H TX P 023% 037% 635 Yes 0,30%1 0,34% 177 Yes 0.40% 0,29% 501 No HIT
% SWBT Missed Due Dales - No Field Work-Bus 29-04 H H H TX P 0.31% 031% 006 Yes 051% 0,30% 341 r-Jo 0.30% 0.44% 213 Yes HIT
% SWBT Missed Due Dates - Field Work-UNEs 29-05 H H H IX P 31% 130% 2607 Yes 3,9% 131% 25.32 Yes 4.2% 129% 2744 Yes HIT
% SWBT Missed Due Dates - No Field Work-UNEs 29-06 H H H TX P 008% 0,36% 1722 Yes 0.26% 0,33% 378 Yes 0.37% 0,32% 340 ~Jo HIT
% SWBT Missed Due Dates Due to LOF - Res 30-01 TX P 50% 8,9% 10.71 Yes 52% 90% 968 Yes 5.2% 9.4% 1071 Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus 30-02 TX P 95% 8.2% 174 tiD 81% 81 ll/o 007 Yes 67% 86% 255 Yes HIT
% SWBT Missed Due Dates Due to LOF - UNEs 30-03 TX P 2,2% 87% 20.41 Yes 27% 87% 19.84 Yes 26% 91% 2396 Yes HIT
% SWBT Missed Due Dales Due to LOF - Res. > 30 Days 30-04 TX P 19% 72% 359 Yes 2.8% 76% 3.04 Yes 16% 71% 373 Yes HIT
% SWBT Missed Due Dales Due to LOF - Bus. > 30 Davs 30-05 TX P 6,6% 114% 176 Yes 12,6% 110% 054 Yes 8,2% 155% 199 Yes HIT
% SWBT Missed Due Dates Due to LOF - UNEs > 30 Days 30-06 TX P 56% 83% 1 32 yes 3.4% 8,5% 281 Yes 4.0% 95% 326 Yes HIT
% SWBT Missed Due Dates Due to LOF - Res> 90 Days 30-07 TX P 0,3% 0,1% 095 Yes 0,3% 0,2% 034 Yes 1,0% 02% 280 r-,Jo HIT
% SWBT Missed Due Dales Due to LOF - Bus > 90 Da s 30-08 TX P 07% 05% 046 Yes 00% 0,3% 055 Yes 2,0% 06% 166 Yes HIT
% SWBT Missed Due Dates Due to LOF - UNEs > 90 Days 3009 TX P 06% 0.2% 099 Yes 00% 0.3% 0.78 Yes 00% 03% 0.99 Yes HIT
Avg Delay Da s due to LOF - Res 31-01 TX P 58 103 656 Yes 69 107 506 Yes 70 102 444 Yes HIT
Avg Delay Da s due 10 LOF - Bus 31-02 TX P 119 137 128 Yes 128 135 049 Yes 130 155 1.42 Yes HIT
Av Delay Da s due to LOF - UNEs 31-03 TX P 79 113 331 Yes 69 115 533 Yes 6.7 118 607 Yes Hil
Av Delay Da s for SWBT Caused Missed Due Dales _Res -Field Work 32-01 M L TX P 81 7.6 067 Yes 85 8.2 024 Yes 66 81 201 Yes HIT
Av Delay Da s for SWBT Caused Missed Due Dales _Bus -Field Work 32-02 M L TX P 126 110 041 Yes 220 11.8 355 N(J 111 127 035 Yes HIT
Av . Delav Da s for SWBT Caused Missed Due Dales _Res -No Field Work 32-03 M L TX P 58 72 099 Yes 68 71 019 Yes 35 68 292 Yes HIT
Av Delav Days for SWBT Caused Missed Due Dates . BusA~o Field Work. :~)·O4 M l T/ P 128 99 067 Yes 153 91 193 t,jo 244 97 359 rJO MISS
I,v Dela,Da s for SVV8T Caused Missed Due Dates UNEs Field WIJrr, ~~? -05 M L 1"::<: p 79 82 022 yes 160 88 572 t·ju 119 89 244 r'JO MISS
I\V Delav Da '$ for SVVBT Caused Missed Due Dates - Ut~Es-~~o Field 'Nun, J:' ..O(i M I r, r' 36.4 76 1248 "Jo 213 74 1062 j·Jo 156 74 746 I'~c MISS
% Trouble Re arts Within 10 Days of Inslall. - Res-N&T Orders-Field Work 35-01 H H H TX P 3.30/1.' 50% 588 yes 3,7% 53% 499 Yes 4.0% 51% 386 Yes HIT
% Trouble Re arts Within 10 Da s of Install - Bus.-N&T Orders -Field Work 35-02 H H H TX P 3.1% 34% 067 Yes 3,3% 3,3% 008 Yes 24% 3.6% 238 Yes HIT
% Trouble Re arts Within 10 Da s of Install. - Res.-N&T Orders -No Field Work 35-03 H H H TX P 5.1% 6.2% 683 Yes 5,5% 6.2% 363 Yes 5,8% 6,5% 370 Yes lilT
% TrOUble Re rts Within 10 Da s of Install - Bus-N&T Orders -No Field Work 35-04 H H H TX P 0.6% 1.4% 402 Yes 05% 15% 479 Yes 04% 11% 378 Yes HIT

I'~";J Trouble Re of1s \o\lrthifl 10 Da s of InstalL ~ Res -C Orders-FieldWork 25-05 H H H I.X. P 310% 37% 915 ~JG 214% 50% 3.95 r·jo 444% 4,4% 991 ~JiJ MISS
% Trouble Re arts Within 10 Da s of Install - Bus-C Orders -Field Work 35-06 H H H TX P 22% 5.4% 135 Yes 4.9% 55% 024 Yes 48% 55% 022 Yes HIT
% Trouble Re arts Within 10 Days of Install. - Res -C Orders-No Field Work 35-07 H H H TX P 09% 15% 11.95 Yes 09% 16% 1252 Yes 08% 16% 1621 Yes Hil
% Trouble Re arts Within 10 Davs of Install - Bus-C Orders-No Field Work 35-08 H H H TX P 21% 16% 277 No 16% 16% 014 Yes 11% 1 8% 428 Yes HIT
% Trouble Re rts Within 10 Days of Install. - UNE-N&T Orders-Field Work 35-09 H H H TX P nla 46% nla nla 47% nla nla 47% nla
% Trouble Re arts Within 10 Davs of Install - UNE-N&T Orders -No Field Work 35-10 H H H TX P nla 56% nla nla 55% nla nla 55% nla
% Trouble Re arts Wllhln 10 Days of Inslall - UNE-C Orders-Field Work 35-11 H H H TX P 35% 44% 325 Yes 3.7% 52% 511 Yes 4.0% 48% 132U Yes HII
% Trouble Re arts Within 10 Davs of Install - UNE-C Orders-No Field Work 35-12 H H H TX P 09% 16% 1988 Yes 1.0% 16% 1505 Yes 11% 16% (1539 Yes HIT
% No Access - Field Work - Res 36-01 TX P 26% 3.5% 375 Yes 35% 4.0% 161 Yes 3.4% 39fl/o 194 Yns lilT
% No Access - FIeld Work ~ Bus 36-02 TX P 27% 3.0%, 0.63 Yes 29% 2.9% 008 Yes 2.4% 27% 069 Yes HIT



Prepared on 12/1/00 at 719 AM Texas Aggregated Performance Measures Page 4 of 12

Aug-OO Sep-OO Oct-OOVersion 1.7

Descnptlon
% No Access· Field Work UNEs
Troubte Reoort Rate:Res
Trouble ReDOrt Rate '-Bus

Trouble Reoort Rate - UNE Looo and Port Combinations
Trouble Reoort Rate Net of InSfall g'-ReoeafRofs • Res
Trouble Reoort Rate Net of Insfall. & Reoeat Rots • Bus.
Trouble Reoort Rate Net of Install & Reoeat Rots . UNE LOaD and Port Comb

PM

36-03
37·01
37·02
37·03

37 1-01
371·02
371·03

TIer 11 Tier 21 Tler31 Area

TX
H I TX
H I TX
H I TX

H I HI· I TX
H I HI· I TX
H I H I I TX

PIB

P
P
P
P
P
P
P

CLEC

0.4%
3,1%
1,1%
20%
lWYo
0.9%
15%

SWBTI

Benchmark

3,4%
33%
16%
28%
2.4(10
12%
21°/l\

% Ves·

Z·Value

1452
6.02
1559
3349
1826
12.78
2788

85%
Result

Yes
Yes
Yes
Yes
Yes
Yes
Yes

CLEC

05%
28%
09%
2,0%
1,7%
07%
15%

SWBTI

Benchmark

3,6%
30%
14%
25%
23%
11%
19%

% Yes·

Z-Value

15.92
577
1724
2611
1775
15.12
2192

83%
Resull

Yes
Yes
Yes
Yes
Yes
Yes
Yes

CLEC

0.7%
3,31,1/0

1.2%
2,2%
2,1%
0.9%
17%

SWBTI

Benchmsrio:.

3.5%
3,5%
16%
2,9%
2,7%
1.3%1
2,2%

% Yes-

Z·Value

16.08
340
16.39
3392
1445
1341
2930

83%
Resull IZ

yes

Yes
Yes
Yes
Yes
Yes
Yes

Overall
Result
88%

HIT
HIT
HIT
HIT
HIT
HIT
HIT

% Missed Recalr - Res -Dlsoatch

% Missed Recair - Bus,-No Dispatch
';6 MIssed Reowr Uf'JEs Olsoalch

% Missed Recalr -Bus,-Olsoatch HIT

HIT
HIT

HIT

HIT

HIT

MISS

MISS

Yes

Yes

Yes

~JO

Yes
Ho

Yes

Yes

417

391

376
907
163

2.69
462

1529

15%
99%

56.9

33%

276

8.3%
1,7%

7,9%

2.2%

2.9%

6.5%

24.4

8.8%.

6.6%

204

7,2%

Yes
Yes

~~o

Yes

~,~o

No
yes

Yes

019

305

3.41

555
215

078

484
13.87

2,3%)

2,2%

536

3,9%
8,6%

274

79%
120%

7,9%

203

9,4%

231

5,4%

4.2%

60%
104%

Yes

Yes

Yes

Yes
No

Yes
Yes

Yes

351

3.05

028
009

0.06

1.81

525

141859.9
282

89%

1,8%
9.7%
36%
16%
134%

3.7%

201

14%

18%
244

83%
110%

111%

P

P

P
P

p

P

p

P

H I H I H I TX

II I H I H I i'

H I H I H I TX

H I H I H I TX
il I H I H I I.,

H I H I H I TX

H I H I H I TX
H I H I H I TX

39·01

38·04
380S

39·02

38-03
38·02

38·06

38·01

Receiot toClear Duration· Sus.Affeetlno Service.Dlsoatch
Receiot to Clear Duration ~ Res -AffectlnQ Service-Dispatch

K Missed ReDLm . Res No DIspatch

% Missed Reoair . UNEs . No Disoatch

Receiot to Clear Duration - He's. ~Affectlna Service-NQOispatch
Receiot 10 Clear Duration. Bus.-Affectrna ServTce~No Dlspalch
Rece'iot to Clear Duration - Res.~Out of Service-DiscatCh
Receipt to Clear Duration· 8us,.OufOfServlce-Disoatch
Receipt to Clear C)'uration ~ Res ·Outot Service-No Oisoatch
Receipt to Clear Duration - Bus.-Out arService-No Disoatch

39·03
39·04
39·05
39·06
39-07
39·08

H I H I H I TX
H I H I H I TX
H I H I H I TX
H I H I H I TX
H I H I H I TX
H I H I H I TX

P
P
P
P
P
P

81
71
194
15.5
80
63

13.1
7.9

254
167
126
93

167
019
1294
177
215
1.34

Yes
Yes
Yes
Yes
Yes
Yes

85
74
181
145
87
79

12.2
92
232
163
10.8
98

105
018
10.41
264
163
052

Yes
Yes
Yes
Yes
Yes
Yes

91
412
195
16.6
116
17.4

114
87
281
192
149
12.5

0.93
451
2229
3.37
1 87
109

Yes
j-Ju

Yes
Yes
Yes
Yes

HIT
HIT
HIT
HIT
HIT
HIT

Receipt to Clear Duration ~ UNEs~Out of Service-Disoatch
HIT
HIT

HIT
HIT

Yes
Yes

Yes
Yes

3040
031

1 27
2227264

523

147

111
234
11.5
205
133

yes
Yes

Yes
Yes

026

132
1101

2720
119
49.6

107
218182

97

221
123

Yes

Yes
Yes

Yes

2.78

116
1283

2221

122

55.1

236
126

19.1
84

105

248

P
P

P
PH I H I H I TX

H I H I H I TX

H I H I H I TX
H I H I H I TX

39·10
39·11

39·09

39·12

ReceIPt to-Clear Duration - UNEs.AffectingService-NODlspatch
Receiet 10 Clear Ouratfon---- UNEs.Affectina Service-Dispatch

Recelct to Clear Duration - UNEs:Oufnf Servir:e-No Dispatch
% Out of Service Less than 24 Haurs-=-Res
"/0 Out of Service Less than 24 Hours --=-Sus
% Out of Service Less than 24 Hours ~ UNEs
% Repeat Reriarts - Res
% Receat Reports - Bus
% Reoeat ReDorts . UNEs
Ava. Install Interval . VGPL
Ava. Inslall Interval. DSL
Ava. Install Interval. DDS
Ava Install Intervar:DSl
Ava Install Interval· DS3
Ava Install. Interval· ISDN/BRI
Ava Install. Interval. ISDN/PRI
Ava Install Interval· ISDN/Combo
% Installations Comoleted Within 20 Days· VGPL
% Inslallallons Comoleted Within 20 Days· DSL
% Installations Comoleted Wilhin 20 Days . ODS
% Installations Completed Within 20 Days· OS 1
% Installations Comoleled Within 20 Days· DS3
% Installations Comoleted Within 20 Days· ISDN/SRI
% Installations Comoleted Within 20 Days· ISDN/PRI
% Installations Comoleted Within 20 Days· ISON/CombO
% SWST Caused Missed Due Dates. VGPL
% SwaT Caused Missed Due Dates:DSL
% SWST Caused Missed Due Dates:DOS
% SWBT Caused Missed Oue Dates~S1
% SWBT Caused Missed Due Dates· DS3
% SWBT Caused Missed Oue Dales· ISDN/BRI
% SWBT Caused Missed Due Dates· ISDN/PRI
% SWBT Caused Missed Due Dates· ISDN/Combo
% Trouble Reoorts within 3d Davs . VGPL
% TroUble Reoorts within 30 Days· DSL
% Trouble Recorts wlth,n 30 Days· DDS
% TrOUble Reoorts within 30 Days· OS 1
% Trouble Reoorts wlthm 30 Davs - OS3
% Trouble Reoorts Wlthln 30 Days· ISDN/BRI
% Trouble Reoorts wilh,n 30 Days. ISDNIPRI
% Trouble Reoorts within 30 Days .ISDN/Gombo
% Missed Due Dales Due to LOF • VGPL
% Missed Due Dates Due to LOF • DSL
% Missed Due Dates Oue to LOF . DDS

40-01
40·02
40·03
41-01
41·02
41-03
43·01
43·02
43·03
43·04
43·05
43-06
43·07
43·08
44·01
44·02
44·03
44·04
44:05
44·06
44-07
44-08
45·01
45·02
45·03
45·04
45·05
45·06
45·07
45-08
46·01
46·02
46-03
46·04
46·05
46·06
46·07
46·08
47·01
47·02
47·03

MI· I I TX
M I I I TX
MI· I I TX
H I H I H I TX
H I H I H I TX
H I H I H I rx
H I H I H I TX
H I H I H I TX
H I H I H I TX
H I H I H I TX
H I H I H I TX
H I H I H I TX
H I H I H I TX
H I H I H I TX

TX
TX
TX
TX
i'X
TX
TX
TX

H I H I H I TX
H I H I H I TX
H I H I H I TX
H I H I H I TX
H I H I H I TX
H I H I H I TX
H I H I H I TX
H I H I H I TX
H I H I H I TX
H I H I H I TX
H I H I H I TX
H I H I H I TX
H I H I H I TX
H I H I H I TX
H I H I H I TX
H I H I H I TX

TX
TX
TX

P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P

84.5%
875%
868%
70%
87%
85%
47
n/a
n/a
n/a
n/a
62
5.6
n/a

995%
n/a
n/a
n/a
n/a

969%
1000%

n/a
18%
00%
00%
00%
n/a

124%
94%
0.0%
10%
0.0%
00%
00%
n/a

1.4%
02%
0.0%
0.1%
00%
00%

76.0%
85,9%
77.9%
99%
92%
9.8%
84
15.7
43
220
175
101
152
101

94,3%
972%
100.0%
598%
750%
89.4%
77,9%
89.4%
68%
53%
0.0%
14.7%
0.0%
30.0%
3.9%
30.0%
2.5'1fo
8.0%
7,7%
82%
00%
37%
02%
37%
1.8%
05%
0,0%

1525
1.94

2129
746
072
438
935
n/a
n/a
n/a
n/a
428
14.57
n/a
532
n/a
n/a
n/a
iiia
357
13.60
n/a
705
033
000
059
n/a
7.88
908
160
336
042
029
042
n/a

2.58
026
048
4.78
0.10
000

Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes
Yes

Yes

Yes
Yes

Yes
Base<10
Base<10
Base<10

Yes
j-jo

8ase<10
Yes

Base<10
8ase<10
8ase<10

Yes
Yes

8ase<10
Yes

8ase<10
Base<10

88.1%
898%
898%
64%
86%
8,5%
49
4.0
n/a
n/a
n/a
88
98
n/a

97.5%
50,0%

n/a
n/a
n/a

74,4%
937%

n/a
25%
500%

n/a
n/a
n/a

166%
46%
00%
02%
00%
n/a
n/a
n/a

30%
0,2%
167%
00%1
00%
n/a

824%
87.3%
833%
98%
87%
96%
10.9
n/a
7.2
151
155
107
132
107

55.2%
n/a

81,8%
47.9%
273%
52.2%
60.8%
52.2%
103%
1.7%

105%
175%

n/a
248%
9.4%
248%
25%
65%
53%
119%

n/a
45%
01%
45%
13%
02%
00%

1093
3.03
1845
833
010
393
975
n/a
n/a
n/a
n/a

2.64
549
n/a

2295
n/a
n/a
n/a
n/a

694
1285
n/a
779
524
n/a
n/a
n/a

397
509
141
463
037
n/a
n/a
n/a
151
139
1 43
354
006
n/a

Yes
Yes
Yes
Yes
Yes
yes
yes

Yes
Yes

Yes

yes
Yes

Yes
Base< 10

Yes
Yes

Base<10
yes

Base<10

Yes
Yes

Base<10
Yes

Base<10

83.0%
858%
833%
72%
9.9%
8,6%
5.0
n/a
70
60
n/a
64
78
n/a

950%
n/a

1000%
1000(}/o
---nia
82,7%
88.4%

n/a
08%.1
n/a

0,0%
0.0%
n/a

128%
40%
00%
o6 fYo
n/a

00%
0,0%
n/a

1.8%
01%
400%
0.0%
n/a

00%

726%
819%
743%
94%
89%
93%
96
n/a
6.2
18.4
12.0
102
111
102

728%
n/a

61.5%
610%
'755'%
567%
576%
567%
42%
1.5%

125%
129%
00%

270%
42%
270%
25%
7.9%

20,8%
70%
0,0%
4.1%
01%
41%
07%
06%
42'%

1882
459
2499
6.13
166
312
1261
n/a

021
064
n/a
475
611
n/a

1475
n/a

077
1.13
ii'ia
854
1249
n/a
688
n/a
053
038
n/a

6.68
048
1.36
494
n/a

072
027
n/a
250

(026
401
355
n/a
029

Yes
Yes
Yes
Yes
Yes
Yes
yes

8ase<10
8ase<10

Yes
Yes

Yes

Base<10
Base<10

Yes
Yes

Yes

Base<10
Base<10

Yes
Yes

Base<10
Yes

Base<10
8ase<10

Yes
Yes

Base..-: 10
Yes

Bi]'ie'~ 10

HIT
HIT
HIT
HIT
HIT
HIT
HIT

HIT
HIT

HIT

HIT
HIT

HIT

HIT
HIT

HI[

HIT
HIT

HII
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Version 1.7 Aug-OO Sep-OO Oct-OO Overall

SWSTI % Yes- 85% SWBTI % Yes- 83% SWSTI % Yes· 83% Result
Description PM Tier 1 Tier 2 Tler3 Area PIB CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result Z 88%

% Missed Due Dates Due to LOF - DS1 47-04 TX P 0,0% 6.7% 038 8as6<10 nla 5.9% nla 0.0% 5.9% 025 Base...::l0 •
% Missed Due Dates Due to LOF - DS3 47-05 TX P nla 00% nle nla n/a nla nla 00% nla
% Missed Due Dates Due 10 LOF - ISDN/BRI 47-06 TX P 11% 22% 1.51 Yes 22% 2.7%\ 0.65 Yes 1.8% 28% 126 Yes HIT
% Missed Due Dates Due to LOF - ISDN/PRI 4707 TX P 00% 00% 000 Yes 00% 00% 021 Yes 00% 00% 000 Yes HIT
% Missed Due Dates Due to LOF - ISDNICombo 47-08 TX P 00% 22% 037 Base<10 0,0% 27% 0.41 8ase<10 00% 2.8% 038 Base<10
% Missed Due Dates Due 10 LOF > 30 Da s - VGPL 47-09 TX P 0,0% 131% 039 Base<10 nla 45% nla n/a 455% nla
% Missed Due Dates Due to LOF > 30 Da s - DSL 47-10 ·IX P nla 175% n/e nla 13.8% nla nla 102% nla
% Missed Due Dates Due 10 LOF > 30 Da s - DDS 47-11 TX P nla nla nle n/a n/a nla nle 00% nla
% Missed Due Dates Due to LOF > 30 Da s - DSl 47-12 TX P nla 300% nle nla 313% n/e nle 235% n/a
% Missed Due Dates Due to LOF > 30 Da s- DS3 47-13 TX P nla nla nle nle nle nle nle n/e n/e
% Missed Due Detes Due to LOF > 30 De s -ISDN/BRI 47-14 TX P 00% 23.1% 122 8a5e<10 100% 24.2% 103 Yes 0,0% 175% 130 Base< 10 -
% Missed Due Detes Due to LOF > 30 Da s - ISDN/PRI 47-15 TX P nle nle nle n/e 0.0% n/a nle n/a nla
% Missed Due Dales Due to LOF > 30 Da s - ISDNICombo 47-16 TX P nle 231% nla nle 242% nla n/e 175% nla
% Missed Due Dates Due 10 LOF > 90 Da s - VGPL 47-17 TX P 00%, 00% 000 Base<10 nla 00% nla n/e 182% nla
% Missed Due Dates Due to LOF > 90 Da s - DSL 47-18 TX P nla 00% n/e nla 00% nla nla 20% nla
% Missed Due Dates Due 10 LOF > 90 Da s-DDS 47-19 TX P nla nla nla nla n/a n/a n/e 00% n/e
% Missed Due Dates Due to LOF > 90 Da s - DS1 47-20 TX P nle 00% nla nle 0,0% nla nle 00% n/e
% Missed Due Detes Due to LOF > 90 Devs - DS3 47-21 TX P n/e nle n/a n/e nla nla nle nle nle
% Missed Due Detes Due 10 LOF > 90 Davs - ISDN/BRI 47-22 TX P 00% 00% 000 Base<10 10,0% 13% 195 r·~o 00% 17% 037 Bese<10
% Missed Due Dates Due to LOF > 90 Devs - ISDN/PRI 47-23 TX P nla nla n/e nle 00% nla nle nle nle
% Missed Due Dates Due 10 LOF > 90 Devs - ISDNICombo 47-24 TX P nla 00% nle nla 1.3% n/a nle 17% nle
Av Dele Devs Due 10 LOF - VGPL 48-01 TX P 180 124 0.50 8a5e<10 nle 98 nle n/e 368 n/e
Av Dela Davs Due to LOF DSL 48-02 TX P n/e 162 nle n/e 10.0 nla nla 12.9 nle
Av Dele Davs Due to LOF - DDS 4803 TX P nle n/e nla nle nle nla nle 60 n/e
Av Dele Davs Due 10 LOF - OS1 48-04 TX P nla 214 n/e nle 233 nla nle 186 nla
Av Dele De s Due to LOF - DS3 48-05 TX P nle n/e n/a nle n/a nla nle nle nla
Av Dele De s due to LOF - ISDN/SRI 48-06 TX P 92 21.8 161 8ase<10 195 215 031 Yes 15.5 188 044 Base<10 -
Av Dela De s due 10 LOF - ISDN/PRI 48-07 TX P nla nle n/e nla 13.0 n/e nla n/e nle
Av Dela De s due to LOF - ISDNICombo 48-08 TX P n/a 218 nla nle 215 n/e nle 188 n/e
Av Dela De s for SWBT Ceused Missed Due Dates _VGPL 4901 M L TX P 11 2 16.6 0.53 Yes 96 91 018 Yes 19 164 181 Yes HIT
Av Dela Davs for SWST Ceused Missed Due Detes _DSL 49-02 M L TX P n/e 240 nle 80 354 066 8a5e<10 nle 170 nle
Av Dele Davs for SWBT Caused Missed Due Dates _DDS 49-03 M L TX P n/a n/e nla n/e 65 nla nla 483 nle
Av Dele Davs for SWBT Ceused Missed Due Detes _ OS 1 4904 M L TX P nle 197 nla nle 291 nle nle 166 nla
Av Dele Devs for SWBT Caused Missed Due Detes - DS3 49-05 M L TX P nle nle n/a nle n/e nla nle nle nle
Av Dela Davs for SWBT Caused Missed Due Detes - ISDN/BRI 49-06 M L TX P 11.7 87 137 Yes 26.3 117 5.30 t~() 146 13.1 052 Yes HIT
Av Dele Davs for SWBT Ceused Missed Due Dales _ISDN/PRI 49-07 M L TX P 43 549 740 Yes 1469 242 2197 "0 64 93 2.26 Yes HIT
Ava Dela Devs for SWBT Ceused Missed Due Dates _ISDNICombo 49-08 M L TX P n/e 87 n/e nla 117 n/a n/a 131 nle
Meen Time to Restore - VGPL - Dispatch 52-01 H H H TX P 79 94 053 Yes 27 102 258 Yes 59 88 180 Yes HIT
Mean Time to Restore - DSL - Disoetch 5202 H H H TX P nle 366 nla nle 30.8 nla nle 448 n/e
Meen Time to Reslore - DDS - Dlsoetch 52-03 H H H TX P nle 55 nle nle 40 nla nle 35 nle
Mean Time to Restore - OS1 - Dispatch 52-04 H H H TX P 51 4.0 037 Base<10 nle 34 nla 37 36 002 Base<10
Mean Time to Restore - DS3 - Disoatch 52-05 H H H TX P nle 12 nle n/e 0.8 nla nle 24 nla
Meen Time to Restore - ISDN/BRI - Dlsnatch 52-06 H H H TX P 60 118 182 Yes 56 110 160 Yes 31 93 288 Yes HIT
Mean Time to Restore - ISDN/PRI - Dlsoatch 52-07 H H H TX P 19 63 110 Base<10 05 56 122 8ase<10 0.2 53 100 Base<10 .
Mean Time to Reslore - ISDNICombo - DIS etch 52-08 H H H TX P 0.4 118 067 Bese<10 25 110 0.34 8as8<10 30 93 059 8a58<10 -
Mean Time to Restore - VGPL - No Dispetch 52-09 H H H TX P 0.1 20 026 Base<10 11 12 0.14 Base<10 n/e 13 nle
Mean Time to Restore - DSL - No Disoetch 52-10 H H H TX P nla 23.4 nle nle 31 2 nla nle 430 nle
Meen Time to Restore - DDS - NO Disoetch 52-11 H H H TX P nla 04 n/e nle 04 nla n/e 13 nla
Meen Time to Restore - OS 1 - No Dispetch 52-12 H H H TX P nle 0.6 nle nle 08 nle nle 04 nle
Meen Time to Reslore - DS3 - No Disoatch 52-13 H H H TX P nle nla nle nle 10 nla nle 0.0 nla
Mean Time 10 Restore - ISDN/SRI - No Dlsoetch 52-14 H H H TX P 03 31 009 Base<10 09 08 006 Base<10 15 09 021 Base<10
Meen Time to Restore - ISDN/PRI - No Dispetch 52-15 H H H TX P 06 1.5 014 Base<10 nle 10 nla 02 06 038 Base< 10
Meen Time to Restore - ISDNICombo - No Disoetch 52-16 H H H TX P nle 3.1 nla nle 08 n/a n/e 09 nle
% Re eet Re arts - VGPL 53-01 H H H TX P 60% 118% 165 Yes 63% 120% 1 21 Yes 51% 130% 206 Yes HIT
%Re eatRe arts - DSL 53-02 H H H TX P nle 176% nle n/e 156% nla nle 351% n/e
%Re eet Re arts - DDS 53-03 H H H TX P nla 314% nle nle 135% n/a nle 173% n/e
% Re eat Re arts - DSl 53-04 H H H TX P 333% 181% 068 Base<10 nle 178% nla 200% 202% 001 Base< 10
%Re ealRe arts - DS3 53-05 H H H TX P nle 0,0% n/e nle 00% n/e n/e 00% nla
% Re eat Re arts - ISDN/BRI 53-06 H H H TX P 117'% 15,3% 077 Yes 5.2% 159% 223 Yes 127':";0 170% 083 YeS HIT
%Re eetRe arts - ISDN/PRI 53-07 H H H TX P 00% 68% 066 Base<10 250% 43% 1 92 Base<10 00% 104% 059 Base<10
% Re eet Re arts - ISDNICombo 53-08 H H H TX P 00% 153% 060 Base<10 00% 159% 044 Base<10 0.0°/0 170% 064 Base< 10
Failure Fre uenc - VGPL 54-01 L L TX P 06% 07% 1 95 Yes 03% 07% 521 Yes 05% 07% (355 Yes Hll
Failure Fre uenc - DSL 54-02 L L TX P 0,0% 36% 033 Bese<10 00% 205% 078 Base< 10 00% 8,0% 049 Base< 10
Failure Fre uenc - DDS 54-03 L L TX P 00% 28% 050 Bese<10 00% 2,QIJ/o 043 Bese<10 00% 28% (056 Yes
Failure Fre uenc -DSl 54-04 L L TX P 7,0% 7.1%, 0.04 Yes 0,0% 65% 167 Yes 119% 66% 1 34 Yes HIT
Failure Fre uenc - DS3 54-05 L L TX P n/a 07% nle nle 25% nle nla 16% nle
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Failure Frenuencv ·ISDN/BRI 54·06 L L TX P 1.5% 2,9% 514 Yes 14% 2.6% 4.92 Yes 1.3% 30% 667 Yes HIT
Failure Freauencv . ISDNIPRI 54·07 L L TX P 01% 0,0% 059 Yes oQO/o 0.0% 015 Yes 00% 00% 105 yes HIT
Failure Frenuenc .ISDN/Combo 54·08 L L TX P 39% 2.9% 043 Yes 1.8% 26% 041 Yes 3.2010 30% 006 Yes HIT
Av Install Interval· 8.0 dB Loo 1·10 LOODS 55·01 1 TX B 29 30 0.14 Yes 28 30 021 Yes 3.0 30 002 Yes Y HIT
Av Install Interval· 80 dB Loo 11·20 LOODS 55·01 2 TX B 42 70 281 Yes 3.8 70 325 Yes 3.8 70 325 Yes Y HIT
Av Install Interval· 8.0 dB Loo Over 20 Loo s 55·013 TX B 4.8 100 525 Yes 43 10.0 571 yes 52 10.0 4.84 Yes Y HIT
Av . Install Inlerval· 5.0 dB Loo 1·10 LOODS 55·021 TX B 27 30 028 Yes 2.8 30 025 Yes 2.9 30 0.11 Yes Y HIT
Av Install Interval ·50 dB Loo 11·20 Loo s 55·02.2 TX B 2.7 70 4.33 Base<10 30 70 4.00 Base<10 40 70 300 Base<10 Y
Av Install Inlerval . 5.0 dB Loo Over 20 LOODS 55·023 TX B 42 100 5.83 Base<10 76 10.0 244 Base<10 47 10.0 529 Yes Y
Ave install Interval· 8r~1 L.eaD (1·10 LOODSj i)~)·03 1 rx H 50 3.0 199 ~~0 65 30 348 rio 48 30 184 No Y MISS
Av . Install. Interval· BRI Loon 11·20 Loons 55·03 2 TX B nla 70 nla 30 70 400 Base<10 75 70 050 Base<lO Y
Av Install Interval· BRI Loo Over 20 LOODS 55·03.3 TX B n/a 100 nla nla 100 nla nla 100 nla Y
Av Instal! Interval DS1 Loo~, 11·10 Looos) 5'30,tl I,; [3 4.2 30 1 18 Yes 53 30 234 Nn 65 3.0 348 110 Y MISS
Av Install. Inlerval . OS 1 Loon 11·20 Loo s 55-042 TX B nla 7.0 nla nla 7.0 nla nla 70 nla Y
Av Inslall. Interval. OS1 Loa Over 20 LOODS 55·04.3 TX B nla 10.0 nla nla 100 nla nla 10.0 nla Y
Av Install. Interval· Analoo Line Port All Orders 55·051 TX B 13 20 0.67 Base<10 15 20 0.50 Base<10 11 20 090 Yes Y
Av Inslall Interval· AnaloaTrunk Port All Orders 55·061 TX B nla 30 nla nla 30 nla 2.0 30 1.00 Base<10 Y
Av Install Interval· OS1 Dedicated Circuit 1-10 Circuits 55·071 TX B nla 30 nla nla 3.0 nla nla 3.0 nla Y
Av Install. Inlerval . OS 1 Dedicated Circuit 11·20 Circulls 55-072 TX B nla 50 nla nla 50 n/a nla 5.0 nla Y
Av Inslall Interval. OS1 Dedicated CircUli Over 20 Circuits 55·073 TX B nla nla nla 7-:-- nla nla nla Y
Av Install Interval· DS3 Dedicated CirCUit 1·10 CirCUits 55·081 TX B nla 30 nla nla 30 nla nla 3.0 nla Y
Av Install Interval· DS3 Dedicated CirCUit 11·20 CirCUits 55·082 TX B nla 50 nla nla 50 nla nla 50 nla Y
Av Install. Interval· DS3 Dedicated Circuit Over 20 CircUIts 55·08.3 TX B n/a nla nla ~ nla nla L nla Y
Av Install Interval· ISDN·PRI 1-10 Looos 55·091 TX B nla 30 nla nla 30 nla 00 30 300 Base<10 Y
Av . Install Interval· ISDN·PRI 11-20 Loo s 55092 TX B nla 70 nla nla 70 nla 2.5 70 450 Base<10 Y
Av Install Interval· ISDN·PRI Over 20 LOODS 55·093 TX B nla 100 nla nla 10.0 nla nla 10.0 nla Y
Av Install Interval· Dark Fiber 1·10 LOODS 5510.1 TX B 450 30 4200 Base<10 nla 30 nla nla 30 nla Y
Av Install Interval· Dark Fiber 11-20 Looos 55·102 TX B nla 50 nla nla 5.0 nla nla 5.0 nla Y
Av Install Interval· Dark Fiber Over 20 Loo s 55·10 3 TX B nla nla nla n/a nla nla Y
Av INP Install Interval 1·10 Numbers Der Order 55-11 1 TX B nla 30 nla 390 30 3600 Base<10 nla 30 nla Y
Av INP Install Interval 11-20 Numbers oer Order 55·112 TX B nla 70 nla nla 70 nla nla 7.0 nla Y
Av INP Install Interval Over 20 numbers Der Order 55·11 3 TX B nla 100 nla nla 100 nla nla 10.0 nla Y
Av Installation Interval - DSL . No Line Shanna - No Condltlonln 551·01 H H H TX B 59 50 nla 6.5 50 1.53 Yes 59 50 094 Yes Y HIT
Av Installallon Interval· DSL • No Line Sharin • Condltlonlno ReoUlred 551·02 H H H TX B 123 10.0 nla 104 100 037 Yes 107 100 072 Yes Y HIT
Av Installation Interval ~ DSL • line Sharina - No Conditiomn 551·03 H H H TX P nla nla nla 3.4 4.7 000 yes 35 47 498 Yes HIT
Av Installation Interval - DSL - line Sharina . Conditionina Reoulred 551·04 H H H TX P nla nla nla 88 11.1 000 Yes 98 9.6 0.17 Yes HIT
Av InstallatIon Interval for Loo With LNP ·8 0 dB Loon 1-10 LOODS 552·01.1 TX B nla nla nla nla 40 nla Y
Av Installation Interval for Loa with LNP • 80 dB Loo 11·20 Loo s 552·012 TX B nla nla nla nla nla nla Y
Av Installation Interval for Loo With LNP - 8.0 dB LDOD Over 20 LOODS 552-013 TX B nla nla nla nla nla nla Y
Av Installation Inlerval for Loo With LNP . 50 dB LOOD 1·10 LooDs 552·02 1 TX B nla nla nla nla 37 nla Y
Av Installation Interval tor Loo with LNP • 5.0 dB Loo 11·20 Loo s 552-02.2 TX B nla nla nla nla 68 nla Y
Av Installation Interval for Loo with LNP . 5 0 dB LOOD Over 20 Looos 552·023 TX B nla nla nla nla nla nla Y
% Installed Within 3 Da s· 8.0 dB Loo 1-10 Looos 56·011 M TX B 988% 95.0% 382 Yes 985% 95.0% 3.51 Yes 984% 95.0% 336 Yes Y HIT
% Installed Within 7 Da s· 8 0 dB Loo 11·20 Loo s 56·012 M TX B 96,9% 950% 1.88 Yes 100.0% 950% 500 Yes 986%. 950% 3.55 Yes Y HIT
% Installed Within 10 0 as· 8 0 dB Loo Over 20 LODDS 56·013 M TX B 983% 950% 333 yes 989% 95.0% 3.94 Yes 980% 950% 296 Yes Y HIT
% Installed Within 3 Da s· 5 0 dB Loo 1·10 Looos 56·021 M TX B 969% 950% 188 yes 1000% 950% 5.00 Yes 1000% 950% 500 Yes Y HIT
% Installed Within 7 Da s· 5 0 dB Loo 11·20 Loons 56·022 M TX B 1000% 95.0% 500 Base<10 1000% 95.0% 500 Base<10 1000% 950% 500 Base<10 Y
% Installed Within 10 0 as· 50 dB Loo Over 20 Loons 56·02.3 M IX B 1000% 950% 500 Base<10 88,9% 950% 611 Base<10 1000% 950% 500 Yes Y
':', Installed 'l.'IH1'ln 3 Os 5 DRI Loo)(1.10 Loo.lsi :,rj-031 M no: B 733% 95.0% 2170 t·Je 70.9% 950% 2408 No 797% 95,0% 1535 I'W Y MISS
% Installed Within 7 Da"s . BRI Loo 11·20 LOODS 56·032 M TX B nla 950% nla 100.0% 95,0% 500 Base<10 50.0% 95.0% 4500 Basa<10 Y
% Installed Within 10 Davs • BRI LODD Over 20 Loons 56·033 M TX B nla 95,0% nla nla 950% nla nla 95.0% nla Y

I··:, Installe(l WIthin 3 Davs . DS1 Loo ~ (1- "0 Loops) ';6·04 1 '".,. rf H 759% 95.0% 1907 1'-Jo 705% 95,0% 2455 Un 703% 950% 2466 r·w Y MISS
% Installed Within 7 DiiVs • OS1 LOOD 11·20 Looos 56·042 M TX B nla 95.0% nla nla 95.0% nla nla 95.0%.1 nla Y
% Installed Within 10 Davs • OS 1 Looo Over 20 LOODS 56·043 M TX B nla 950% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 2 DiiVs . Analo Line Port All Orders 56·051 M TX B 100.0% 95.0% 5.00 Base<10 100.0% 950% 500 Base<10 1000% 950% 500 Yes Y
% Installed Within 2 Davs • Analoo Trunk Port All Orders 56-061 M TX B nla 95.0% nla nla 950% nla 100,0% 950% (500 Base<:10 Y
% Installed Within 3 Davs . OS1 Dedicated Circuit 1.10 Circuits 56-071 M TX B nla 95,0% nla nla 950% nla nla 950'"'/0 nla Y
% Installed Wllhin 5 Dovs • OS 1 Dedicated Circuil 11·20 CirCUits 56·072 M TX B nla 95.0% nla nla 95.0% nla nla 950% nla Y
% Installed On Time· OS 1 Dedlcaled CirCUit Over 20 CiCCUltS 56·073 M TX B nla 95.0% nla nla 950% nla nla 95.0% nla Y
% Installed Within 3 Davs • DS3 Dedicated CirCUit 1.10 CirCUits 56·08.1 M TX B nla 950% nla nla 950% nla nla 950% nla I
% Installed Within 5 Davs . DS3 Dedicated CirCUli 1 1.20 CirCUits 56-08.2 M TX B nla 950% nla nla 950% nla nla 950°/0 nla I
% Inslalled On Time. DS3 Dedicated Circuit Over 20 CiCcu;ts 56-063 M TX B nla 950% nla nla 950% nla nla 950% n/a I
% Installed Within 3 Davs • ISDN·PRI 1·10 Loons 56·09.1 M TX B nla 95,0% nla nla 950% nla 100,0% 950% 500 Rase..: 10 I
% Inslalled Within 7 Davs - ISDN·PRI 11·20 LOODS 56-09.2 M TX B nla 950% nla nla 950%1 nla 1000% 950()/Q 500 Aase---:l0 I
% Installed Within 10 Davs • ISDN-PRI Over 20 LoaDS 56·09.3 M TX B nla 95.0% nla nla 950% nla nla 950% n/a Y
% Installed Within 3 Davs • Dark Fiber 1·10 Circuits 56·10 1 M TX B 00% 95.0% 9500 Base< 10 nla 950% nla nla 950°j.j n/a I
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% Installed Within 5 Davs - Dark Fiber 11-20 Circuits 56-102 M TX B nla 950% nla n/a 95.0% nla nla 95.0% nla Y
% Installed On Time - Dark Fiber Over 20 Circuits 56-103 M TX B n/a > nla nla n/a nla nla Y
% Installed Within 3 Davs - INP 1-10 Numbers 56-11 1 M TX B nla 950% nla 00% 95,0% 9500 Base< 10 nla 95.0% nla Y
% Installed Within 7 Davs - INP 11-20 Numbers 56-112 M TX B nla 95,0% nla nla 95.0%, nla nla 95.0% nla Y
% Inslalled Within 10 Davs - INP Over 20 Numbers 56·11.3 M fX B n/a 950% nla nla 95,0% nla nla 95.0% nla Y
% Installed Within 4 Davs for LNP with Loo - 8 OdB Loo 1-10 Looos 561-011 H H TX B 994% 95,0% 444 Yes 1000% 950% 500 Yes 972% 950% 221 Yes Y HIT
% Installed Within 8 Davs for LNP With Loo - 8 0 dB Loo 11-20 Loops 561-012 H H TX B 1000% 950% 500 Base<10 1000% 95.0% 500 8ase<10 100.0% 950% 500 Base<10 Y
% Installed Within 11 Davs for LNP With Loo - 80 dB Loo Over 20 Looos 561-013 H H TX B nJa 950% nla 100 QO/L> 95,0% 500 Base<10 nla 95.0% nla Y
% Installed Within 4 Dm for LNP With Loo - 5.0 dB Loo 1-10 Loo s 561-021 H H TX B nla 95,0% nla nla 95.0% n/a 966% 95,0% nla Y
% Inslalled Within 8 Davs for LNP With Loo - 5 0 dB Loo 11-20 Looos 561-022 H H TX B nla 950% n/a nla 950% nla nla 95,0% nla Y
% Installed Within 11 Davs for LNP with Loo - 50 dB Loo Over 20 Looos 561-023 H H TX B n/a 95,0% nla rVa 950% nla nla 950% nfa Y
% Installed Within 4 Dm for LNP With Loo - BRI Looo 1-10 Loo s 561-031 H H TX B nla 95,0% nla nla 95.0% nla 97,4% 95,0% nla Y
% Installed Within 8 Davs for LNP with Loo - BRI Looo 11-20 Looos 561-032 H H TX B nla 950% nla nla 95.0% nla 100.0% 950% nla Y
% Installed Within 11 Davi; for LNP With Loo - BRI Looo Over 20 Looos 561-033 H H TX B nla 95.0% nla nla 950% nla nfa 95.0% nla Y
% SWBT Missed Due Dates - 80 dB Looo Field Work 58-01 H H H TX P 35% 130% 10 47 Yes 51% 131% 715 Yes 29% 129% 920 Yes HIT
% SWBT Missed Due Dates - 80 dB Looo No Field Work 58-02 H H H TX P 04% 0.4% 074 Yes 00% 0.3% 238 Yes 0.9% 03% 520 No HIT
% SWBT Missed Due Dates - 50 dB Looo 58-03 H H H TX P 00% 68% 3.73 Yes 6,1f'/0 103% 199 Yes 10.2% 42% 425 Ho HIT
% SWBT Missed Due Dales - BRI Looo 58·04 H H H TX P 155% 30,0% 1151 Yes 178% 248% 581 Yes 17,3% 27,0% 837 Yes HIT
% SWBT Missed Due Dates - ISDN BRI Port 58-05 H H H TX P n/a 300% nla nla 248% nla nla 270% nla
')i~ SV\/BT Missed Due Dates DS 1 l.oop With Test ,~c,ce5s :~fl·OG H H II 1/, F' 220% 147% 243 r~G 26,8% 175% 257 r-Jo 197% 129% 221 tJO MISS
% SWBT Missed Due Dates - DS 1 Dedicated Transoort 58-07 H H H TX P n/a 147% nla 11% 17,5% 3.95 Yes 981;1jo 12,9% 077 Yes HIT
% SWBT Missed Due Dates - ISDN/PRI 58-08 H H H TX P 0.0%, 39% 431 Yes 08% 9,4% 328 Yes 170% 4,2% 1239 ~Jo HIT

1% SWBT Missed Due Dates DSL No LInr! S~1anll t)(J·D9 H H H L·'

'" 71% 50% nla 81% 50% 200 No 96% 50% 200 r,je) N MISS
% SWBT Missed Due Dates - DSL - Line Shamn 58-10 H H H TX P nla nla n/a 21% 1,0% 220 No 18% 14% 071 Yes
% SWBT MIssed Due Dates· Analon Trunk Port 5811 H H H TX P 333% 68%.> 315 Base<10 nla 103% nla nla 42% nla
% SWBT Missed Due Dates. SUbtendina DO Combination Trunks 58-12 H H H TX P 00% 68% 132 Yes 0,0% 103% 166 Yes 0,0% 42% 021 Base<lO . HIT
% SWBT MISsed Due Dates - DS3 Dedicated TransDort 58-13 H H H TX P 1000% 00% 412 8ase<10 11.5'Yo nla nla 13.8% 00% 088 Yes
% SWBT Missed Due Dales - Dark Fiber 58-14 H H H TX P 667% 00% 345 8ase<10 nla n/a nla 92.9% 0.0% 468 Uo
% SWBT Missed Due Dates - Analoo Line Port 58-15 H H H TX P 74% 68% 012 Yes 10.00/u 10.3% 004 Yes 385% 4.2% 1039 No HIT
% SWBT MISsed Due Dates - INP 58-16 H H H TX P nla 0,4% nla 00% 03% 006 8ase<10 nla 0,3% nla

Trouble R~ ,of"ls WI!tllll =~O Davs of 111$1<-111 fl 0 (it3 lxOO (:':1·01 H Ii f' T,. P 67(1/0 3,7% 1107 t-Je 47% 39% 234 ~J0 6,9% 66% 080 Yes MISS
'-~TfOut)le r';;t: .Cir!S WIU11!l 3C DClVS of Insta'i f j 0 (j[J Lc)() ;;,q·O:: H H I' i;. P 144°,1" 25% 9 67 tJi) 61% 25% 314 Ho 42% 25% 163 Yes MISS

rrout,le f~e()orts WiUllll 30 [)3 S of In~lJ:I BRI Lo:.:w :;'j-'Y~, H It I, [I f" 88°/0 37% 844 ~J,) 10,4% 45% 873 I-jo 12.1% 4.1% 1161 ~ j,) MISS
% Trouble Re arts Within 30 Da s of Inslall - ISDN BRI Port 59-04 H H H TX P nla 37% nla nla 45% nla nla 41% nla
% Trouble Re arts within 30 Da s of Install - DS 1 Loop 5905 H H H TX P 98% 82% 070 Yes 7.1% 119% 187 Yes 120% 70% 204 i-Ju HIT
% Trouble Re orts Within 30 Da s of Install - DS1 Dedicated Trans ort 59-06 H H H TX P nla 82% nla 44% 11,9% 204 Yes 85% 7.0% 048 Yes HIT
% Trouble Re orts Within 30 Da s of Install. - ISDN/PRI 59-07 H H H TX P 00% 02% 094 Yes 00% 01% 030 Yes 00% 01% 079 Yes HIT
% Trouble Re orts Within 30 Da s of Install - DSL - No Line Shanno 59-08 H H H TX B 48% 6 QU/o nla 57% 60% 0.00 Yes 68% 60% 200 t~G N
% Trouble Re orts Within 30 Da s of Install. - DSL - Line Shanno 59-09 H H H TX P nla nla nla 2,6% 68% 326 Yes 4.4% 8.0% 324 Yes HIT
% Trouble Re orts Within 30 Da s of Install. - Analoo Trunk Port 59-10 H H H TX P 12,5% 25% 183 Base<10 nla 25% nla nla 2.5% nla
% Trouble Re orts Within 30 Da s of Install. - Subtendlno DD Combination Trunks 59-11 H H H TX P 0,0% 2.5% 0.78 Yes 0,0% 2,5% 079 Yes 00% 2.51'1/0 016 8as8<10 . HIT
% Trouble Re orts within 30 Da s of Install - DS3 Dedicated Transoort 59-12 H H H TX P 0,0% 0.0% 000 Base<10 0,0% nla nla 0.0% 0.0% 000 Yes
% Trouble Re orts within 30 Da s of Install - Dark Fiber 59-13 H H H TX P 0,0% 0.0% 000 Base<10 nla nla nla 00% 0,0% 000 Yes
% Trouble Re orts within 30 Da s of Install - Analon Line Port 59-14 H H H TX P 7.4t)/0 2,5% 165 Yes 10.0% 2.5%, 2.11 1,10 26% 2.5% 004 Yes HIT
% Trouble Re orts Within 30 Da s of Install. - INP 59-15 H H H TX P nla 3,4% nla 0,0% 3.5% 019 Base<10 nla 37% nla
% Missed Due Dates Due to LOF - 80 dB Looo 60-01 TX P 05% 8.7% 18.64 Yes 05% 8.7% 1647 Yes 04% 91% 1790 Yes HIT
% Missed Due Dates Due to LOF - 50 dB Looo 60-02 TX P 00% 18% 190 Yes 5.1% 13% 475 No 0,0% 07% 123 Yes HIT

rs;-Missed Due Dates Due to LOF - BRI LOOD oD-in r:~ p 10.2% 22% 1488 t·Jo 116% 27% 14.94 t~o 11,7% 28% 1578 t-Jo MISS
% Missed Due Dates Due to LOF - ISDN BRI Port 60-04 TX P nla 22% nla n/a 27% nla nla 28% nla

I·":;~ Mi~sed Ode Date~ Due \0 LOr DS1 Loop E;O·O~) T/. I' 106% 67% 180 rJo 130% 59% 276 1·10 92% 5.9% 146 Yes MISS
% Missed Due Dates Due to LOF - DS1 Dedicated Trans ort 60-06 TX P nla 67% nla 00% 59% 237 Yes 00% 59% 226 Yes lilT
% Missed Due Dates Due to LOF - ISDNIPRI 60-07 TX P 0.0% 00% 000 Yes 00% 00% 007 Yes 00% 00%.1 000 Yes HIT
% Missed Due Dates Due to LOF - DSL - No Line Shanno 6008 TX 48% nla nla 44% nla nla 55% nla nla
% Missed Due Dates Due to LOF - DSL - Line Sharino 60-09 TX P nla nla nla 03% 02% 023 Yes 03% 06% 088 Yes III I
% Missed Due Dales Due to LOF • Analo Trunk Port 60-10 TX P 00% 18% 041 Base<10 nla 13% nla nla 07% nla
% Missed Due Dates Due to LOF - Subtendino DDC Trunks 60-11 TX P 00% 18% 067 Yes 0,0% 13% 055 Yes 0.0% 07% 008 Baseo-:' 10 HIT
% Missed Due Dates Due to LOF - DS3 Dedicated Transport 60-12 TX P 00%, 0,0% 000 8ase<10 0,0% nla nla 3,4% °OO/t) 042 Yes
% Missed Due Dales Due to LOF - Dark Fiber 60-13 TX P 33.3% 0,0% 237 8ase<10 nla nla nla 786% 00% 343 !jl)

% Missed Due Dates Due to LOF - Analoo Line Port 60-14 TX P 00% 1,8% 0.71 Yes 00% 13% 050 Yes 00% 07% 053 Yes HIT
% Missed Due Dates Due to LOF - 8 0 dB Loo > 30 Davs 60-15 TX P 00% 83% 1.35 Yes 00% 85% 122 Yes 467% 95% 489 HII
% Missed Due Dates Due to LOF - 5 0 dB Looo > 30 Davs 60-16 TX P nla 13.1% nla 54.5% 45% 482 :'~G nla 455% nla
% Missed Due Dates Due to LOF - BRI Looo > 30 Davs 60-17 TX P 57% 231% 432 Yes 15,4% 242% 201 Yes 126% 175(% (13G Yes IIlf
% Missed Due Dates Due to LOF - ISDN BRI Port > 30 Davs 60-18 TX P nla 231% nla nla 242% nla nla 175% n/a
% Missed Due Dates Due to LOF - DS 1 Looo > 30 Davs 60-19 TX P 40% 30.0% 249 Yes 30% 313% 283 Yes 192% 235% 034 Yes IIlf
% Missed Due Dates Due to LOF - DS 1 Dedicated Transoort > 30 Davs 60-20 TX P nla 300% nla nla 313% nla nla 235% n/a
% Missed Due Dates Due to LOF - ISDN/PRI > 30 Davs 60-21 TX P nla nla nla nla 00% nla nla n/a n/a
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% Missed Oue Dates Due to LOF - DSL - No Une Shanno > 30 Davs 60-22 TX 4.1% nla nla 6.1% nla nla 6.1% nla nla
% Missed Due Dates Due to LOF - DSL - Line Sharina > 30 Davs 60-23 TX P nla n/a n/a 00% 138% 040 Base< 10 0.0% 10.2% 048 Base<10 -
% Missed Due Dates Due la LOF - Analao Trunk Part> 30 Davs 60-24 TX P n/a 13.1% n/a nla 45% nla nla 455% nla
% Missed Due Dates Due to LOF - Subtendlna DDC Trunks> 30 Davs 60-25 TX P nla 131% nla nla 45% nla nla 455% nla
% Missed Due Dales Due 10 LOF - DS3 Dedicated TransDort > 30 Davs 60-26 TX P nla nla nla n/a nla nla 100.0% nla nla
% Missed Due Dates Due to LOF - Dark Fiber> 30 Da"s 60-27 TX P 100,0% nla nla nla nla nla 90,9% nla nla
% Missed Due Dates Due to LOF - Analoa Line Port> 30 Davs 60-28 TX P nla 13.1% n/a nla 45% n/a nla 45,5% nla
% Missed Due Dates Due to LOF - 8.0 dB Laa > 90 Da.. 60-29 TX P 00% 0.2% 021 Yes 00% 0.3% 020 Yes 00% 0.3% 022 Yes HIT
% Missed Due Dates Due ta LOF - 5.0 dB LoaD> 90 Davs 60-30 TX P nla 0,0% nla 0,0% 0,0% 0.00 Yes nla 18.2u/o nla
% Missed Due Dates Due to LOF - BRI LOaD> 90 Davs 60-31 TX P 0,0% 00% 000 Yes 0.5% 1.3% 076 Yes 0.5% 1.7% 117 Yes HIT
% Missed Due Dates Due to LOF - ISDN BRI Port> 90 Davs 60-32 TX P nla 0,0% nla nla 13% nla nla 1.7% nla
% Missed Due Dates Due to LOF - OS 1 LOaD> 90 Davs 60-33 TX P 0,0% 0.0°/" 0.00 Yes 00% 00% 0.00 Yes 3.8% 0,0% 0.82 Yes HIT
% Missed Due Dates Due to LOF - OS1 Dedicated TransDort > 90 Davs 60-34 TX P nla 0,0%) nla nla 00'% nla nla 0,0% nla
% Missed Due Dates Due to LOF - ISDNIPRI > 90 Davs 60-35 TX P nla nla nla nla 00% nla nla nla nla
% Missed Due Dates Due to LOF - DSL - No Une Sharino > 90 Davs 60-36 TX 00% nla nla 0,0% nla nla 0.0% nla nla
% Missed Due Dates Due to LOF - DSL - Une Sharina > 90 Davs 60-37 TX P nla nla nla 0,0% 0.0% 000 Base<10 0.0% 2.0% 020 Base<10
% Missed Due Dates Due to LOF - Analo Trunk Port> 90 Davs 60-38 TX P nla 0,0% nla nla 00% nla nla 18.2% nla
% Missed Due Dates Due to LOF - Subtendina DOC Trunks> 90 Davs 60-39 TX P nla 0.0% nla nla 0,0%. nla nla 182% nla
% Missed Due Dates Due to LOF - DS3 Dedicaled TransDort > 90 Davs 60-40 TX P nla nla nla nla nla nla 0,0% nla nla
% Missed Due Dates Due 10 LOF - Dark Fiber> 90 Davs 60-41 TX P 00% nla n/a nla nla nla 68.2% nla nla
% Missed Due Dates Due to LOF - Analoo Line Port> 90 Davs 60-42 TX P nla 0.0% nla nla 0.0% nla nla 18,2% nla
Av Delav Davs Due to LOF - 8 0 dB Loa 61-01 TX P 65 113 1.60 Yes 88 115 081 Yes 131 11.8 0.37 Yes HIT
Ava Dela Davs Due to LOF - 5 0 dB LOaD 61-02 TX P nla 124 nla 275 98 510 Ijo nla 368 nla
Avn Dela Davs Due to LOF - BRI Loon 61-03 TX P 96 218 615 Yes 15.7 215 266 Yes nla 188 154 Yes HIT
Ava Dela Davs Due 10 LOF - ISDN BRI Port 61-04 TX P n/a 218 nla nla 21.5 nla 142 188 nla
Av . Dela Davs Due 10 LOF - DS1 Looo 61-05 TX P 72 21.4 2.62 Yes 14.5 233 111 Yes 142 186 077 Yes HIT
Av Dela Davs Due to LOF - DS1 Dedicated Transoort 61-06 TX P nla 21.4 nla nla 23.3 nla nla 18.6 nla
Av Dela Da s Due to LOF - ISDNIPRI 61-07 TX P nla nla nla nla 130 nla nla nla nla
Av Dela Da s Due to LOF - DSL - No Line Shanna 61-08 TX 79 nla nla 9.6 nla nla 108 nla nla
Av Dela Da s Due 10 LOF - DSL - Line Shanno 61-09 TX P nla n/a nla 70 100 020 Base<10 90 129 028 Base<10 -
Av Dela Da s Due to LOF - Analoa Trunk Port 61-10 TX P nla 12.4 nla nla 9.8 nla nla 36.8 nla
Av Dela Da s Due to LOF - Subtendlno DOC Tnunks 61-11 TX P nla 12.4 nla nla 98 nla nla 368 nla
Av Dela Da s Due to LOF - DS3 Dedicated Transoort 61-12 TX P nla nla nla nla nla nla 390 nla nla
Av DelavDa s Due 10 LOF - Dark Fiber 61-13 TX P 360 nla nla nla nla nla 860 nla nla
Av Delav Da s Due 10 LOF - Analoa Line Port 61-14 TX P nla 124 nla n/a 98 nla nla 368 nla
Av Delav Da s for SWBT Missed Due Dates - 80 dB Looo Field Work 62-01 M L TX P 89 82 041 Yes 89 88 006 Yes 7.5 89 051 Yes HIT
Av DelavDa s for SWBT Missed Due Dates - 8 0 dB LOaD No Field Work 6202 M L TX P 262 7.6 453 No nla 7.4 nla 124 74 166 Yes
Av Delav Da s for SWBT Missed Due Dates - 50 dB Looo 62-03 M L TX P nla 16.6 nla 299 9.1 559 No 11 164 2.21 Yes
Av Delav Da s for SWBT Missed Due Dates - BRI LOaD 62-04 M L TX P 9.3 87 057 Yes 158 117 2.67 No 13.4 131 022 Yes HIT
Av . Delav Da s for SWBT Missed Due Dates - ISDN BRI Port 62-05 M L TX P nla 87 nla nla 117 nla nla 131 nla
Av . De"'v Davs for SWBT Missed Due Dates - OS 1 LOaD 62-06 M L TX P 64 197 369 Yes 10.8 291 219 Yes 12.0 16.6 1.00 Yes HIT
Av Delav Davs for SWBT Missed Due Dates - OS 1 Dedicated Transoort 62-07 M L TX P nla 197 nla 10 291 063 Base<10 6.6 16.6 118 Base<lO -
Av Delav Davs for SWBT Missed Due Dates - ISDNIPRI 62-08 M L TX P nla 549 nla 140 242 027 Base<10 36.2 93 1884 i~()

"v Dela' Days fm SWB r Missed Due Dates DS L .. i'~O Line SllBflllQ C2·09 M L rx F3 71 65 nla 82 6.5 2.00 No 96 65 200 No N MISS
Av Dela Davs for SWBT Missed Due Dates - DSL - Une Shanria 62-10 M L TX P nla nla nla 73 255 2.05 Base<10 121 173 0.81 Yes
Av Dela Davs for SWBT Missed Due Dates - Analoo Trunk Port 62-11 M L TX P 1.0 16.6 0.55 Base<10 nla 91 nla nla 164 nla
Av Dela Davs for SWBT Missed Due Dates - Subtendlna DOC Trunks 62-12 M L TX P nla 166 nla nla 91 nla nla 164 nla
Av Dela Davs for SWBT Missed Due Dates - DS3 Dedicated Trans art 62-13 M L TX P 110.0 nla nla 27.7 nla nla 16.3 nla nla
Av Dela Davs for SWBT Missed Due Dates - Dar1< Fiber 62-14 M L TX P 380 nla nla nla nla nla 86.4 nla nla
Av Dela Davs for SWBT Missed Due Dates - Analoo Line Port 62-15 M L TX P 630 166 1.34 Base<10 15 9.1 081 Base<10 45 16.4 153 Yes
% SWBT Caused Missed Due Dates> 30 Davs - 8.0 dB Loa Field Work 63-01 TX P 01% 0.8% 287 Yes 01% 0.9% 2.46 Yes 0.0% 1,0% 308 Yes HIT

S'vVBT Caused Missed Due Oates ." 30 Davs - 8 0 dB LOOD No Field ;~\!I)I'k rn ..02 Ix. 1-' 01% 00°/0 252 No 00% 00% 054 Yes 01% 0,0% 2.89 I,e MISS
% SWBT Caused Missed Due Dates> 30 Davs - 5 0 dB Looo 63-03 TX P 0.0% 08% 121 Yes 3,3% 05% 521 t~() 00% 05% 103 Yes HIT
% SWBT Caused Missed Due Dates> 30Da s - BRI LOaD 63-04 TX P 1,0% 2,0% 257 Yes 2,7% 22% 128 Yes 18% 36%, 372 Yes HII
% SWBT Caused Missed Due Dates> 30 Da s - ISDN BRI Port 63-05 TX P nla 2.0% nla nla 22% nla nla 36% nla
% SWBT Caused Missed Due Dates> 30 Da s - DS1 Loa 63-06 TX P 08% 4.2% 2.44 Yes 1.2% 48% 242 Yes 28% 24% 028 Ves HIT
% SWBT Caused Missed Due Dates> 30 Da s - OS 1 Dedicated TranSDort 63-07 TX P nla 4,2% nla 0,0% 4.8% 212 Yes 12% 24% 067 YeS HIT
% SWBT Caused Missed Due Dates> 30 Da s-ISDNIPRI 63-08 TX P 0.0% 18% 291 Yes 0,0% 3.1% 2.00 Yes 106% 01% 3534 i4 f

) HIT
% SWBT Caused Missed Due Dates> 30 Da s - DSL - No Line Shannn 63-09 TX 0,3% nla nla 03% nla nla 04% nla nla
% SWBT Caused Missed Due Dates> 30 Da s - DSL _Une Sharino 63-10 TX P nla nla nla 0.0% 0.3% 1 16 Yes 02% 03% 044 Yes HIT
% SWBT Caused Missed Due Dates> 30 Da s - AnalonTrunk Port 63-11 TX P 0,0% 08% 026 Base<10 nla 05% nla nla 05% nla
% SWBT Caused Missed Due Dates> 30 Da s - SUbtendino DOC Tnunks 63-12 TX P 00% 08% 043 Yes 00% 05% 034 Yes 0,0% 05% 007 Basw~10 HII
% SWBT Caused Missed Due Dates> 30 Da s - DS3 Dedicated Transliort 63-13 TX P 1000% 00% 412 Base<10 77% nla nla 34% 00% 042 Yes
% SWBT Caused Missed Due Dates> 30 Davs - Dark Fiber 63-14 TX P 66,7% 00% 345 Base<10 nla nla nla 82,1% 00% 3 fi8
% SWBT Caused Missed Due Dates> 30 Davs - AnalooLine Port 63-15 TX P 7,4% 08% 3.91 No 00% 05% 031 Yes 00% 05% 044 Yes HIT
Trouble RaDOn Rate - 80 dB Looo with Test Access 65-01 H TX P 1,7% 2,8% 1179 Yes 13% 25% 1393 Yes 1.8% 16%) 271 HIT
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frouble Re .ort r'~{Jle . 5 0 dB Loa.1 Win, Test Access t)5·02 H 1:-: ;-) 1,6% 0,7% 616 No 11% 0,7% 325 ~jo 11% 07% 244 I~O MISS
Trouble RpF:ort Rate BP.! l.oo") with Test .'\ccess ~/J -C,12, II r I. i:) 40% 29%3 4.70 t~o 38% 26% 5.69 \'Jo 38% 3,0% 380 No MISS
Trouble Re art Rate - ISDN BRI Port 65-04 H TX P OO'-'/r, 29% 072 Yes 00% 26% 0.69 Yes 00% 3,0% 074 Yes HIT
Trouble Re ort Rate - DSI Looo with Test Access 65-05 H TX P 25% 71% 884 Yes 26% 65% 779 Yes 43% 6,6% 409 Yes HIT
Trouble Re ort Rate - DSI Dedlcaled Transoort 65-06 H fX P 03% 71% 6 15 Yes 11% 65% 530 Yes 24% 66% 424 Yes HIT
Trouble Re ort Rate - ISDN/PRI 65-07 H TX P 0,0% 0,0%1 145 Yes 00% 00% 047 Yes 01% 00% 029 Yes HIT
Trouble Re ort Rate - DSL - No Une Shanno 65-08 H TX B 24% 30% nla 24% 30% 000 Yes 110% 3,0% 000 Yes N HIT
Trouble Re ort Rate - DSL - Une Sharina 65-09 H TX P nla nla nla 18.4% 06% 155 Yes 110% 80% 3.30 ~~{)

Trouble Re art Rate - Analon Trunk Port 65-10 H H H TX P 43% 07% 413 Ik 0,0% 07% on Yes 00% 07% 081 Yes HIT
Trouble Re ort Rate - Subtendino DOC Trunks 65-11 H H H TX P 0,0% 0,7% 1 18 Yes 0,0% 0,7% 122 Yes 05% 07% 049 Yes HIT
Trouble Re ort Rate - DS3 Dedicated Transoort 65-12 H H H TX P 09% 0,7% 012 Yes 02% 2,5% 276 Yes 0.2% 16% 208 Yes HIT
Trouble Re art Rate - Dark Fiber 65-13 H H H TX P 00% 07% 270 Yes 01%l 25% 415 Yes 3.4% 16% 104 Yes HIT
Trouble Re ort Rate - Analoo Une Port 65-14 H H H P 10% 07% 077 Yes 05% 07% 060 Yes 0,3% 07% 129 Yes HIT
% Missed Reoa" Commitment - 8 dB Looo 66-01 H H H TX P 5.0% 97% 366 Yes 05% 86% 5.78 Yes 0,5% 83% 689 Yes HIT
Mean Time to Restore - 8.0 dB Looo wilh Test Access-Dispatch 67-01 H H H TX P 49 32.8 12.85 Yes 2.2 294 1264 Yes 25 21 1 1275 Yes HIT
Mean Time to Restore - 50 dB Lao with Test Access-Disoalch 67-02 H H H TX P 90 94 010 Yes 22 102 2.51 Yes 21 88 2.93 Yes HIT
Mean Time to Restore - BRI Looo Wllh Tesl Access-Dispatch 67-03 H H H TX P 37 118 493 Yes 2.7 110 498 Yes 30 9.3 667 Yes HIT
Mean Time to Restore - ISDN BRI Port-Disoatch 67-04 H H H TX P nla 118 nla nla 110 nla nla 93 128 8a5e<10
Mean Time to Restore - DSI Loon with Test Access-Dlsoatch 67-05 H H H TX P 2.7 4.0 1 31 Yes 2.5 3A 189 Yes 3.7 36 0.16 Yes HIT
Mean Time to Restore - OS1 Dedicated Trans ort-Dlsoatch 67-06 H H H TX P 0.7 40 OA3 Ba5e<10 21 34 084 Base<10 2.5 36 079 Yes
Mean Time 10 Restore - ISDNIPRI -Disnatch 67-07 H H H TX P nla 63 nla 31 56 030 Base<10 35 53 034 Base<10 -
Mean Time to Restore - DSL -Dispatch - No Une Shannq 67-08 H H H TX B 31 90 nla 31 90 nla 3.7 9.0 000 Yes N
Mean Time to Reslore - DSL -Dlsoatch - Line Shanno 67-09 H H H TX P nla nla nla 29.8 309 021 Yes 555 459 OA5 8ase<10
Mean Time to Restore - AnalOnTrunk Port-Disoatch 67-10 H H H TX P 12 94 066 8ase<10 nla 102 nla nla 8.8 nla
Mean Time to Restore - SUbtendinn DOC Trunks-Dis atch 67-11 H H H TX P nla 94 nla nla 102 nla 18 88 050 8ase<10
Mean Time 10 Restore - DS3 Dedicated Trans ort-Dlsoatch 67-12 H H H TX P 53 12 3.71 Base<10 27 08 130 Base<10 0.1 24 165 Base<10
Mean Time to Restore - Dark Flber-Disnatch 67-13 H H H TX P nla 12 nla 27 08 136 Base<10 199 24 1516 Base<10 -
Mean Time to Restore - AnalOG Une Port-Disoatch 67-14 H H H TX P 1.1 94 0.82 Base<lO 01 102 092 Base<10 2.0 8.8 069 Base<10 -
Mean Time to Restore - 8,0 dB LOaD With Test Access No Disoatch 6715 H H H fX P 15 124 032 Base<10 11 11 4 042 Base<10 28 103 036 8a5e<10 -
Mean Time to Reslore - 5 0 dB Loop With Test Access-No DIS atch 67-16 H H H TX P 02 2.0 025 8ase<10 nla 12 nla nla 1.3 nla
Mean Time to Restore - BRI Looo With Tesl Access-No Dispatch 67-17 H H H TX P nla 31 nla 01 0.8 027 Base<10 nla 09 nla
Mean Time to Restore - ISDN BRI Port-No Dispatch 67-18 H H H TX P nla 3.1 nla nla 0.8 nla nta 09 nla
Mean Time to Restore - DSI Looo With Test Access-No DISpatch 67-19 H H H TX P 07 06 024 Ba5e<10 35 08 215 Base<10 04 04 010 Base<10 -
Mean Time to Restore - DSl Dedicated Trans art-No Disoaich 67-20 H H H TX P OA 06 023 Base<10 03 0.8 0.24 Base<10 05 04 039 Base<10 -
Mean Time to Reslore - ISDN/PRI - No D,soatch 67-21 H H H TX P nla 15 nla nla 1.0 nla nla 0.6 nla
Mean Time to Restore - DSL -No Disoatch - No Une Shanno 67-22 H H H TX B 12 90 nla 421 90 nla 142 90 200 ti() N
Mean Time to Restore - DSL -No D,snatch - Une Shan;'o 67-23 H H H TX P nla nla nla 01 312 020 Base<10 379 43.0 098 Yes
Mean Time 10 Restore - Analoo Trunk Port-No Disoatch 67-24 H H H TX P nla 2.0 nla nla 12 nla nla 13 nla
Mean Time to Restore - Subtendino DOC Trunks-No Drsoatch 67-25 H H H TX P nla 2.0 nla nla 12 nla nla 1.3 nla
Mean Time to Restore - DS3 Dedicated Transoort-No Dispatch 67-26 H H H TX P nla nla nla nla 10 nla nla 00 nla
Mean Time to Reslore - Dark Fiber-No Dlsnatch 67-27 H H H TX P nta nla nla nla 1.0 nta 20 00 199 110
Mean Time to Restore - Analon Une Port-No Dlsoatch 67-28 H H H TX P nla 2.0 nta nla 12 nla nla 13 nla
%Re eatRe orts - 80 dB Looo wilh Test Access 69-01 H H H TX P 61% 132% 485 Yes 98(//0 13,0% 191 Yes 10,7%.1 123% 1 17 Yes HIT
%Re eatRe arts - 5 0 dB LoOn With Test Access 69-02 H H H TX P 3.8% 118% 177 Yes 278% 120% 288 r·Jo 81% 13,0% 088 Yes HIT
%Re ealRe orts - BRI Loon With Test Access 69-03 H H H TX P 17,5% 153% 091 Yes 11,5% 159% 153 Yes 1350

/0 170% 153 Yes HIT
%Re eatRe orts - ISDN BRI Port 69-04 H H H TX P nla 153% nla nla 159% nla nla 170% nla
%Re eatRe arts - DSI Loon With Tesl Access 69-05 H H H TX P 111% 181% 149 Yes 12,7% 17 BOlo 1 13 Yes 129% 202% 1 75 Yes HIT
%Re eatRe arts - OS 1 Dedicated Transoort 69-06 H H H TX P 00% 181'% 073 Base<10 00% 17,8% nla ooel(o 202% nla
% Re eat Re arts - ISDN/PRI 69-07 H H H TX P nla 68% nla 00% 43% 00% 8a5e<10 00% 104% 0.0% Base< 10
%Re eatRe orts - DSL - No Une Shanna 69-08 H H H TX B 55% 120% 55% Yes 81% 120% 8,1% Yes 84% 120% 84% Yes tJ HIT
% Re eal Re arts - DSL - Une Shanno 69-09 H H H TX P nla nla 197% 1561% nla nla 35,2(1/0 nla
%Re eatRe orts - Analoci Trunk Port 69-10 H H H TX P 0,0% 11,8% 073 Base<10 nla 120% nla nla 130% nla
%Re eat Re arts - Subtendlnn DOC Trunks 69-11 H H H TX P nla 11.8%.1 nla nla 12.0% nla 00% 130% 039 8a5e<10
%Re eatRe arts - DS3 Dedicated Trans art 69-12 H H H TX P 00% 0.0% 000 Ba5e< 10 0,0% 0.0% 000 Base<10 00% 0.0% 000 Ba5e< 10
%Re eatRe arts - Dark Fiber 69-13 H H H TX P nla 0.0% nla 0,0% 0,0% 000 Base<10 00% 00% 000 Yes
%Re ealRe orts - Analoa Une Port 69-14 H H H TX P 00% 118% 090 8a5e<10 00% 12,0% 064 Base<10 0,0% 130% 055 Base< 10
% Trunk Blockaoe - SWBT End Office to CLEC 70-01 H H M TX B 0.0% 1,0% 095 Yes 00% 1,0% 100 Yes 0,1% 1,0% 092 Yes Y HIT
% Trunk Blockaae - SWBT Tandem to CLEC 70-02 H H M TX B 0,0% 1,0% 100 Yes 01% 1,0% 090 Yes 00% 10% 096 Yes Y HIT
Common Transnort Block> 2% 71-01 H M TX B 0.4% 30% 264 Yes 06% 3,0% 244 Yes 1,1% 3,0% 193 Yes Y HIT
% Missed Due Dates· Interconnection Trunks 73-01 M TX P 2,5% 261% 6748 Yes 7.2% 288% 63.65 Yes 87% 41.3% 8929 Yes Hlf
% Held Interconnection Trunks> 30 Davs due to LaCk of FaC"'tles 73.1-01 H TX B nla nta nla 0.0% nla nla 00% nla n/a Y
% Held Interconnection Trunks> 60 Davs due to Lack of FaCilities 73.1-02 H TX B nla nla nla 00% nla nla 00% nla nla i
% Held Interconnection Trunks> 90 Davs due to Lack of Facilities 731-03 H TX B nla 00% nla 0,0% 0,0% 000 Yes 00% 00% 000 Yes y Hlf
Ava Delav Davs for Missed Due Dates 74-01 L TX P 331 434 3.82 Yes 289 511 1525 Yes 158 168 144 Yes lilT
% SWBT Missed Due Dales> 30 Davs 75-01 L TX B 1.5% 2.0'% 049 Yes 26% 2,0% 065 Yes 1,3% 20% (068)- Yes ( lilT
Ava Trunk RestorallnlelVal 76-01 L TX P 48 89 190 Yes 29 4713 130 Yes 67 61 7 (2/1 {RS HIT
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Av Restoration Interval· Tandem Trunk Grouos 77-01 H H M TX B 12 10 nla nJa 10 nla nla 10 nla Y
Av Restoration Interval- Non-Tandem Trunk Grouos 77-02 H H M TX 8 0.3 20 1175\ Base<10 nla 2.0 nla nla 20 nla Y
Av Interconnection Trunk Install. Interval - Interconnection Trunks 78-01 H H TX B 193 20.0 0.75 Base<10 196 200 044 Base<10 29.1 200 906 r'JI~ Y
Av Interconnection Trunk Install. Interval - 55? 78-02 H H TX B nla 200 nla nla 200 nla nla 200 nla Y
Av Interconnection Trunk Install. Interval - OSIDA 78-03 H H TX B n/a 200 nla nla 200 nla 64.0 20.0 44.00 Base<10 y
Av Interconnection Trunk Install. Interval- E-911 78-04 H H TX B 278 200 775 Base<10 70 200 13 00 Base<10 497 200 2969 ~Jo Y
DAAv Soeed of Answer 80-01 l. TX 8 47 59 000 Yes 48 59 000 Yes 53 59 000 Yes N HIT
OS Ava Sneed of Answer 82-01 L TX B 32 33 000 Yes 30 33 000 Yes 4.9 33 200 I'~I) N HIT
% of lNP Onlv Due Dates within Industrv Guidelines 91-01 TX B 997% 965% 324 Yes 957% 96.5% 079 Yes 93.8% 96 5% 265 No Y HIT
% of Time the OSP Releases Prior to the Exo.of the T2 Timer 92-01 TX B 976% 96.5% 108 Yes 954% 96.5% 106 Yes 911% 965% 537 UD Y HIT
I~;'-of Custcmer J~ccollnts RGs(ructured Prior 1o LNP Due Date rj 3-D1 L L': ,j 881% 965% 8.36 I,jl; 821% 965% 14.45 OJ,) 88.1% 965% 836 Un Y MISS
lNP % FOCs Ree. Within 5 Hours - ReslBus LNP Onl 1-19 -lEX 94-01 L M M TX 8 957% 950% 074 Yes 97.0% 95,0% 201 Yes 97.8% 95,0% 282 Yes Y HIT
LNP % FOCs Rec. Within 5 Hours - Res/Bus loon 1-19 - LEX 94-02 L M M TX 8 950% 950% 001 Yes 956% 950% 058 Yes 957% 95,0% 071 Yes Y HIT
LNP % FOGs Rec. Within 48 Hours - LNP Onlv 20+ _lEX 94-03 l M M TX B nla 950% nla nla 950% nla nla 950% n/a Y
lNP % FOCs Rec Within 48 Hours - lNP with Loon 20+ - LEX 94-04 L M M TX 8 100,0% 950% 500 Base<10 nla 950% nla nla 950% nla Y
LNP % FOCs Rec Within 24 Hours -lNP Como 8us 1-19 _LEX 94-05 L M M TX 8 93.3% 950% 167 Yes 979% 950% 287 Yes 987% 95.0% 370 Yes Y HIT
lNP % FOCs Rec Within 48 Hours -lNP Como Bus 20-50 - LEX 94-06 L M M TX B 1000% 95,0% 500 Base<10 1000% 95,0% 500 Yes 100.0% 950% 500 Yes Y HIT
LNP % FOCs Rec On Time - LNP Com BuS 51+ _LEX 94-07 L M M TX B 1000% 95,0% 500 Yes 1000% 950% 500 Base<10 1000% 950% 5.00 Yes Y HIT
LNP % FOCs Ree. Within 5 Hours - ReslBus lNP Onlv 1-19 - EDI 94-08 L M M TX B 965% 950% 1.47 Yes 964% 95,0% 136 Yes 99.4% 950% 439 Yes Y HIT
LNP % FOCs Ree. Within 5 Hours - ReslBus Loon 1-19 - EDI 94-09 L M M TX B 92.4% 950% 262 r'M 984% 950% 3.39 Yes 96.8% 950% 180 Yes Y HIT
LNP % FOCs Rec Within 48 Hours - LNP Onl 20+ - EDI 94-10 l M M TX 8 nla 950% nla n/a 950'% nla nla 950% nla Y
LNP % FOCs Rec Within 48 Hours - LNP with Loa 20+ - EDI 94-11 L M M TX 8 100,0%, 95.0% 500 8a5e<10 1000% 9501l

/0 5.00 Base<10 nla 95,0% nla Y
lNP % FOCs Rec W,lh,n 24 Hours - LNP Com Bus 1-19 - EDI 94-12 L M M TX B 1000% 95.0% 5.00 Yes 100.0% 950% 500 Yes 972% 950% 2.22 Yes Y HIT
LNP % FOCs Ree Within 48 Hours - LNP Comn Bus 20-50 - EDI 94-13 L M M TX B 1000% 950% 500 Base<10 100.0% 95,0% 500 8ase<10 100.0% 950% 500 Base<10 Y
LNP % FOCs Rec On Time - LNP Como Bus 51 + _EDI 94-14 L M M TX 8 1000% 950% 500 Baseo:: 10 1000% 950% 500 Yes 100,0% 950% 500 Yes Y HIT
LNP % FOCs Ree Within 24 Hours - ReslBus LNP OnlY 1-19 - Manual 94-15 l M M TX B 94.2% 950% 082 Yes 9031>/0 950% 468 No 97.0% 95,0% 200 Yes Y HIT
lNP % FOCs Rec Within 24 Hours - ReslBus LOaD 1-19 - Manual 94-16 L M M TX 8 867% 950% 833 No 1000% 950% 5.00 Base< 10 1000% 950% 500 Base< 10 Y
LNP % FOCs Ree. Within 48 Hours - LNP Onl 20... - Manual 94-17 L M M TX B 1000% 95.0% 5.00 Base<10 100.0% 950% 500 Base<10 nla 95,0% nla Y
LNP % FOCs Rec Within 48 Hours - LNP With looo 20+ - Manual 94 18 L M M TX B nla 95.0% nla 1000% 95.0% 500 Base<10 nla 95,0% nla Y
l t~p 1,.:, FOes F~ec WIHllfl 24 Hours LNP Cornp Bus 11-191 . M;Jf1LLJI {::/.1·1s.:- L M M 1:, r3 842% 950% 10.79 t-Jo 950% 950% 000 Yes 75.0% 950% 2000 no Y MISS
LNP % FOCs Ree Within 48 Hours - LNP Com Bus 20-50 - Manual 94-20 L M M TX 8 500% 950% 45.00 8ase<10 1000% 95.0% 5.00 8a5e<10 1000% 950% 500 8ase<10 Y
LNP % FOCs Rec. On Time -lNP Como Bus 51+ _Manual 94-21 L M M TX 8 100,0% 95,0% 500 Yes 90.9% 95,0% 409 r'Jo 100.0% 950% 500 Base<10 Y
% Premature Disconnects for LNP Orders - LNP Onl 96-01 L TX B 3,0% 2.0% 096 Yes 0.1% 20% 1.87 Yes 2,0% 2.0% 004 Yes Y HIT
% Premature Disconnects for LNP Orders· LNP with LOOD 96-02 L TX 8 1.4% 2.0% 064 Yes 0,0% 20% 200 Yes 1.9% 2,0% 011 Yes Y HIT
% of Time SWBT aDD/les 10 di It tnnner orior to Due Date - LNP Onl 97-01 H H TX B 92.6% 965% 390 t-Jo 992% 965% 267 Yes 9981;1/0 965% 326 Yes Y HIT
% of Time SWBT anrlles 10 dl It tnooer orior to Due Date _LNP With Looo 9702 H H TX B 896% 965% 694 iJo 984% 965% 194 Yes 971% 965% 0.62 Yes Y HIT
Percent LNP I-Reoorts In 10 DOvs 98-01 H H M TX P 01% 21% 10.69 Yes 01% 21% 11.38 Yes 00% 22% 1188 Yes HIT
Av Delav Davs for SWBT Missed Due Dates - LNP 99-01 M M TX P 55 76 1.47 Yes 3.5 74 423 Yes 67 74 047 Yes HIT
Ava Time of Out of Service for lNP Conversions 100-01 H H TX 8 238 600 3620 Yes 45 60.0 5551 Yes 4.2 600 55.76 Yes Y HIT
% Out of Service less than 60 Minutes 101-01 M M TX 8 926% 965% 3.93 Nu 1000% 96.5°/u 350 Yes 99,6% 965% 308 Yes Y HIT
% EfTOrs for E-911 Database Vodales 103-01 l TX P 0.0% 0.0% 000 Yes 00% 00% 0.00 Yes 00% 00% 000 Yes HIT
AVO. Time Ren to Undate 911 Database 104 01 L TX P 05 9.4 (865 Yes 02 92 10.46 Yes 01 94 1313 Yes HIT
% of Reouest Processed Within 35 Dav5 105-01 L TX B 100.0% 900% 000 Yes 1000% 90.0% 000 Yes 1000% 900% 000 Yes N HIT
f\veraae DJVS Re(julred to Process a ReI. uest lOl~·81 rx ,] 163 140 200 ~h) 210 140 200 tJo 208 140 200 r'Jo N MISS
% Missed Collocation Due Dates· Caaed • Initial 107-01 H H M TX 8 00% 50% 000 Yes 143% 50% 2.00 Base<10 0,0% 50% 000 Base< 10 N
% M,ssed Collocation Due Dales· Caoed . Aucments 107-02 H H M TX B 0.0% 5,0% 000 Yes 00% 50% 000 Yes 167% 5.0% 200 tlo N Hll
% Missed Collocation Due Dates - Caceless . Initial 107-03 H H M TX B 00% 5.0% 000 Yes 143% 50% 200 ~Jc 20.0% 50% 2.00 Base<10 N
% Missed Collocation Due Dates· Caaeless . Auoments 107-04 H H M TX B 00% 5.0% 000 Yes 0,0% 50% 000 Yes 00% 5,0% 000 Yes N lilT
% Missed Collocatton Due Dates· Shared Caced • Initial 107-05 H H M TX B nla 50% nla nla 50% nla nla 50% nla N
% Missed Collocation Due Dales - Shared Caoed - Auoments 107-06 H H M TX 8 nla 50% nla nla 50% nla nla 50% nla N
% Missed Collocation Due Dates· Virtual - InitIal 107-07 H H M TX 8 00% 50% 000 Base<10 00% 50% 000 Base<10 n/a 50% nla N
% Missed Collocation Due Dates· Virtual - Auaments 107-08 H H M TX B nla 50% nla 00% 5.0% 000 Yes nla 50% nla N
Av Delav Davs - Ca ed -Inillal 108-01 L TX 8 nla nla nla 590 90 2 00 Base<10 nla nla nla N
Av Dela Da s - Ca ed - Auoments 108-02 L TX 8 nla nla nla nla nla nla 850 51 200 Base< 10 tJ
Av Dela Da s - Ca eless - Imtlal 108-03 L TX 8 nla nla nla 705 70 200 Base<10 410 120 2.00 Base<10 N
Av Dela Da s - Ca eless - Auoments 108-04 L TX 8 nla nla nla nla nla nla nla nla nla IJ
Av .Dela Da s - Shared Caoed - lnillal 108-05 l TX 8 nla nla nla nla nla nla nla nla nla N
Av .Dela Da s - Shared Caned - Aunments 108-06 L TX B nla nla nla nla nla nla nla nla nla n
Av .Dela Da s - Virtual - Initial 108-07 L TX B nla nla nla nla nla nla nla nla nla n
Av Dela Da s - Virtual - Aunments 108-08 l. TX B nla nla nla nla n/a nla nla nla nla N
~';, of Collocation Re uests Within GLllde!!nes ~ Caced . Initial 10f)-01 l. D. B 846% 90,0% 2.00 ~Jo 757% 900Q

/Q 2.00 t·Ju 1000% 900% 000 B<lse< 10 N MISS
% of Collocation Re uests within Guidelines· Caned· Auoments 109-02 L TX B 929% 90.0% 000 Yes 94,4% 900% 000 Yes 1000% 90 0% 000 Yes tJ 1111
% of Collocation Re uests within Guidelines - Caaeless • Initial 109-03 l TX 8 1000% 900% 000 Base<10 1000% 90,0% 000 Yes 1000% 900% 000 Yes N HII
% of Collocation Re vests within Guidelines· Caaeless • Auaments 109-04 L TX B 97.6% 90.0% 000 Yes 950'% 900%, 000 Yes 1000% 900% 000 B.:lse'10 tJ HII
% of CollocatIon Re uests Within Guidelines ~ Shared Caaed - Initial 109-05 L TX B nla 900% nla nla 900% n/a nla 90 01

;10 rita N
% of Collocation Re uests Within GUidelines· Shared Ca ed· Aucments 109-06 L TX B nla 900% nla nla 900% nla nla 900%) n/a N
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SWBTI %Yes- 85% SWBTt %Yes- 83% SWBTl % Yes- 83% Result
Description PM Tier 1 TIer 2 Tier3 Area P/B CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result Z 88%

% 01 Collocation Renuests within Guidelines - Virtual _Initial 109-07 L TX B nla 90.0% nla nla 90.0% nla nla 90.0% nla N
% 01 Collocation Reauests Within Guidelines - Virtual _Au ments 109-08 L TX B 1000% 900% 000 Base<10 nla 90,0% nla nla 90.0% nla N
Percent at UDclates into DA Database within 72 Hours 110-01 L TX B 100.00% 95.0% 5.00 Yes 100.00% 950% 500 Yes 100.00% 95.0% 5.00 Yes Y HIT
Averaae U dale Interval for oA. Database 111-01 L IX B 588 48.0 1081 No 666 480 18.57 No 433 48.0 4.70 Yes Y MISS
% 01 Database Accuracvlor Manual Undates 112-01 L TX B 100,0% 97.0% 3.00 Yes 1000% 97.0% 3.00 Yes 1000% 970% 3.00 Yes Y HIT
% of Premature Disconnects - Coordinated Hot Cuts _LNP 114-01 H H TX B 11% 2,0% 0.91 Yes 00% 20% 200 Yes 0.1% 2.0% 189 Yes Y HIT
% of Premature Disconnects - Coordinaled Hot Cuts - LNP with Looo 114-02 H H TX B 2.3% 2,0% 031 Yes 0.0% 2,0% 2.00 Yes 1.8% 2,0% 025 Yes Y HIT
% of Premature Disconnects - Frame Due Time - LNP 114-03 H H TX B 0.2% 2,0% 1.77 Yes 0.0% 2,0% 200 Yes nla 2.0% nla Y HIT
% of Premalure Disconnects - Frame Due Time - lNP With looo 114-04 H H TX B 0.4% 2,0% 1.64 Yes 0,0% 2,0% 200 Yes O.OO/IJ 2.0% 200 Yes Y HIT
CHCIFDT lNP with loo Provisionin Interval- Coor Hot Cuts <10 Unes 1141-01 M TX B 978% nla 98.8% nla 95.0% nla Y
CHC/FDT lNP with loa Provisioni Interval- Coor Hot Cuts 10-24 Unes 114.1-02 M TX B 961% .-: nla 99.0% nla 100.0% nla Y
CHCIFDT lNP with Loa Provisionin Interval- Frame Due Time <10 Lines 114.1-03 M TX B 96.6% nla 95.2% nla 946% nla Y
CHC/FDT lNP with lao Provisionin Inlerval- Frame Due Time 10-24 Unes 114.1-04 M TX B 1000% nla 100,0% nla 1000% nla Y
% Privisionin Trouble Renorts PTR -CHC 115-01 TX nla nla nla nla 0.1% nla
% Privisionin Trouble ReiiOrts PTR -FDT 115-02 TX nla nla nla nla 0.7% nla
Meanl Time to Restore - PTR - CHC 1151-01 TX nla nla nla nla 12300.0% nla
Meant Time 10 Restore - PTR - FDT 115.1-02 TX nla nla nla nla 32778% nla
% NXXs LoadedfTested Prior to LERG 117-01 H H TX P 1000% 37.3% 3.52 Base<10 59,1 % 93% 5.80 Yes 977% 38,0% 913 Yes HIT
Ava. Delav Davs for NXX loadinn and Testino 118-01 l TX P nla 3.0 nla 196 222 368 Yes 243 106 596 Base<10 .
% of ReOuests Processed within 30 Business Davs 120-01 TX B 100.0% 900% 000 Base<10 nla 90,0% nla nla 900% nla N
% of Quotes Provided for AuthoriZed BFRs Within 10 BUSiness Davs 121-01 H H TX B nla 900% nla nla 90,0% nla nla 90.0% nla N
% of Quotes ProVided for Authonzed BFRs Within 30 Business Davs 121-02 H H TX B nla 90.0% nla nla 90.0% nla nla 90.0% nla N
% of Quoles Provided for Authonzed BFRs Within SO BUSiness Davs 121-03 H H TX B nla 90.0% nla 100.0% 90,0% 000 Base<10 nla 900% nla N
% of Timelv and Comollant Chanoe Manaaement Nolices 123-01 CO nla nla 692% nla 50,0% nla
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I I PM ITier 11 Tier 21 Tler31 AreaIPIB

I, SWBTI I % Yes - 85% I, SWBTI I % Ves - 83% I SWBTI I % Ves - 83% Result
Descnptlon CLEC BenChmark! Z-Value! Result CLEC Benchmark! Z-value! Result CLEC Benchmark! Z-Value! Result Z 88%

Total # Submeasures 684 684 684
# Counted (with z-score and sample size of 10 or more) 316 350 357
# Not Counted (Base < 10 or nla) 368 334 327
Cntlca' Z Value 168 168 168
Number of Submeasures Met 270 289 298
Number of Submeasures Missed 46 61 59

Success Ratio - All Measures 85.4% 82.6% 83.5%

Total # Tier 2 Submeasures 317 317 317
# Counted (with z-score and sample size of 10 or more) 179 194 199
# Not Counted (Base < 10 or nla) 138 123 118
Number of Submeasures Met 152 164 h;.Number of Submeasures Missed 27 30 31

Success Ratio - Tier 2 Measures Only 84.9% 84.5% 84.4%

Total # Tier 1 andlor Tier 2 Submeasures 396 396 396
#I Counted (with z-score and sample size of 10 or more) 222 241 248
# NOI Counted (Base < 10 or "'a) 174 155 148
Number of Submeasures Met 188 197 210
Number of Submeasures Missed 34 44 38

Success Ratio· Tier 1 and/or Tier 2 Measures 84.7% 81.7% 84.7%

Tolal # Tier 3 Submeasures (FCC 20) 357 357 357
#I Counted (with z·score and sample size of 10 or more) 184 202 213
# Not Counted (Base < 10 or nla) 173 155 144
Number of Submeasures Met 159 162 175
Number of Submeasures Missed 25 40 38

Success Ratio· Tier 3 Measures (FCC 20) 86.4% 80.2% 82.2%

292
41

87.7%-
168
20

89.4%-
204
29

87.6%-
168
24

87.5%

Notes

(1) Overall HIT or MISS 1$ determined by the Yes or No results for two oul of the last three months Two or more results of Yes = HIT; two or more results of No = MISS A dash means the result is neither a hit nor a miss and IS not counted
(2) A Critical Z Value of 1 68 is now being used for counting hits and misses on all HOMR reports, regardless of the number of measures reported. This is the lowest possible cntlcal Z value on the table. Remedy payment calculations may use a slightly higher cntical Z
(3) Beginning With August 2000 data, T2A Version 1,7 rules, some measures no longer use the Critical Z allowance to determine compliance The column headed "Z" shows "Y" if the critical Z IS allowed and "N" if it is not allowed

Measures marked ''N'' for "citical Z not allowed" will have a z-score of either 0 or 2. (O=Hit, 2=Miss) All measures Involved have benchmarks rather than parity comparisons


